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PREFACE

Dear Colleagues and Members of the Academic Community,

The current issue of our peer-reviewed scientific journal presents a curated
selection of studies that critically examine the dynamic shifts within the fields of
history, canon law, social philosophy, and applied social sciences. Our objective
in this edition is to provide a robust platform for a multidisciplinary discourse
where the historical genesis of institutions intersects with contemporary psycho-
pedagogical and social paradigms.

The scientific discourse opens with a study by Martin Davidek, who utilizes
a historical-legal lens to scrutinize the phenomenon of Latinization and inter-
ecclesial relations within the regions of Bohemia and Moravia. The author
meticulously delineates the legal determinants and historical contingencies that
have shaped ecclesiastical identity and jurisdictional frameworks in the Central
European context.

Building upon this theoretical foundation, Zuzana Budayova explores the
axiological intersections between social work and the social philosophy of
John Paul II. Her research constitutes a significant contribution to the search
for anthropological underpinnings in the helping professions, emphasizing the
personalist perspective within the framework of social ethics.

In the realm of environmental psychology and pedagogy, Viclav Simek
and Zuzana Budayova investigate the role of color psychology in the school
environment. The authors interpret this factor as a determinant of cognitive
efficiency and the psychological saturation of educational subjects. This
research offers relevant insights for the optimization of the educational micro-
environment.

The complexities of foster care support systems are addressed through an
empirical investigation by Katarina Bundzelova, Lucia Ludvigh Cintulova,
and Anna Pavlovic¢ova. Their analysis of the benefits of volunteering in respite
care provides a valuable comparison between volunteer expectations and lived
experiences, offering direct implications for the management of social services.

Addressing the challenges of demographic shifts and the ongoing digital
transformation of society, Anna Arpova reflects on the urgent necessity of
enhancing digital literacy among seniors. Her contribution analytically processes



the risks of digital exclusion and defines strategies for inclusion within the
context of lifelong learning.

The current issue concludes with an analysis by Szilvia Buzalova and Beata
Dobova regarding the specificities of communicative interaction among
individuals with intellectual disabilities in residential care settings. The authors
identify key communication barriers and propose methodologies aimed at
enhancing the quality of professional intervention and care.

We believe that this issue, characterized by its thematic diversity and
methodological rigor, will contribute significantly to the advancement of scientific
knowledge and serve as an inspiring resource for both further theoretical inquiry
and the implementation of research findings into professional practice.

The Editorial Board
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Abstract:

The article explores the historical and legal evolution of the process of
Latinization and its impact on inter-ecclesial relations in Bohemia and
Moravia. Drawing on a detailed historical analysis, the author traces the
development of the Eastern and Western traditions from the Cyrillo-
Methodian mission through the Union of Brest to the modern legislative
frameworks of the Catholic Church. The article outlines the canonical shifts
introduced by the Code of Canon Law (CIC) and the Code of Canons of
the Eastern Churches (CCEO), highlighting how current legislation seeks
to protect the identity of Eastern Catholic Churches against systematic
Latinization. The findings show that historical political pressures and
a lack of legal awareness have often led to the misidentification of the
Latin Church with the universal Church, creating practical complications
in contemporary pastoral care, particularly regarding migration and
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the administration of sacraments. The author points out the necessity of
a consistent application of current canon law and suggests that a deeper
understanding of the "unity in diversity" principle is essential for the future
of the Apostolic Exarchate and the spiritual life of the region.

Key words: Latinization. Canon Law. Bohemia. Moravia. Rite.

Introduction: The Roots of Latinization and Canonical Shifts

The process of Latinization in the territory of Bohemia and Moravia began
following the expulsion of Saints Cyril and Methodius', two fundamental figures
in the early Christianization of the Slavs. These missionaries left a profound mark
on the religious life and cultural identity of the society of that time. Their legacy
persists in historical memory to this day, even though it is no longer supported
by the norms of the Holy Roman Empire, the Austrian monarchy, or the legal
frameworks established after the founding of Czechoslovakia. The practice of
Latinization, understood as the systematic promotion of the Latin rite at the
expense of Eastern traditions, has remained essentially unchanged, with its roots
being predominantly political and historical rather than canon-legal. The aim of
this work, therefore, is to focus attention on recent legislation contained within
canonical codes that fundamentally alters previous practice. We analyze the issue
of relations between traditions in light of the Code of Canon Law (CIC 1917 and
CIC 1983) and the Code of Canons of the Eastern Churches (CCEO).

Theseanalysesreveal that many proceduresused untilnowarenotinaccordance
with current law, which has a practical impact on contemporary pastoral care.
Parishes today often encounter families from Eastern Catholic Churches, such
as from Ukraine or Slovakia, who fall under the CCEO. Complications arise
particularly during requests for baptism or other sacraments, when priests inquire
about the legitimate procedure. Given that the CCEO represents a modern code
integrating ancient tradition, dynamic development can be expected in this
area. However, for a proper understanding of these processes in the territory of
Bohemia and Moravia,? it is essential to outline the historical development.

1 Schauber V. - Schindler H., Rok se svatymi [The year with the saints], Kostelni Vydti 1997, pp.
67-68.
2 Pekat]., O smyslu ceskych déjin [On the meaning of Bohemian history], Prague 1990, pp. 1-418.
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Historical Foundations: From the Byzantine Mission to the Church
Unions

Even before the arrival of the brothers from Thessaloniki, an Iro-Scottish
mission was active in Central Europe.* This specific form of monasticism
penetrated the continent from the 5th century; however, after the Synod of Whitby
in 664, it unified with the Roman conception and transitioned to the continental
model based on the Rule of Saint Benedict. For the Slavic population, however,
the Latin language of the liturgy represented a barrier. A key milestone was
Great Moravia,* established around 833. Its founder, Mojmir I, was succeeded by
Rostislav, who emancipated himself from East Frankish power and, for political
reasons, expelled Latin priests.” This created space for the Byzantine missionaries
Constantine and Methodius.

The brothers from Thessaloniki, who had previously served among the
Khazars,® prepared the liturgy in Old Church Slavonic at Rostislav's request in
862 and created the Glagolitic script. After arriving in Great Moravia in 863, they
faced conflicts with the Latin clergy, leading to their journey to Rome, where
Pope Hadrian II” approved Old Church Slavonic. While Constantine took the
name Cyril and died in Rome, Methodius returned as an archbishop. Despite
repeated imprisonment and disputes with the German clergy, he defended the
Slavic liturgy and completed the translation of the Scriptures. Although his legacy
was harshly suppressed after his death in 885, the mission of the two brothers
remained permanently rooted in the spiritual memory of the nation.

After this excursion into the issue, we now return to the European space
in the period after the Great East-West Schism of 1054, which fundamentally
influenced the further development of Christianity. During this period, alongside
the Latin Church and the Orthodox Churches, Greek Catholic Churches also
began to form—that is, churches of the Constantinopolitan tradition that entered
into communion with Rome while maintaining their own rite, liturgy, and
ecclesiastical discipline. The existence of Catholic churches of the Eastern rite
is the result of long-term efforts to restore unity between Western (Latin) and
Eastern (subsequently Orthodox) Christianity, but also a direct consequence of

3  Thomas C., Jak Irové zachrdnili civilizaci [How the Irish saved civilization], Prague 1998, p.
146.

4 Various, Storia della Chiesa; Lepoca carolingia (575-888) [History of the Church; The
Carolingian era (575-888)]; 6, Turin 1983, pp. 550-551.

5 Havlik E., Byzantskd mise na Velké Moravé [The Byzantine mission in Great Moravia] in
Slovansky ptehled [Slavic Overview] 49, Prague 1963, pp. 137-159.

6 Kadlec J., Prehled ceskych cirkevnich déjin 1. [The overview of the history of the Church in
Bohemia I.], Prague 1991, p. 17.

7 Cf.Rendina C., I papi [The Popes], Rome 2004, p. 288.
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the historical circumstances of the schism itself. Attempts to unify both parts
of Christianity were historically carried out primarily at the level of church
councils. Notable examples include the Council of Lyon in 1274 and the Council
of Florence in 1439. However, these efforts were predominantly motivated
by political factors, especially the need for Western military aid for an East
threatened by the advancing Ottoman Empire. For this reason, the agreements
concluded at the councils remained largely limited to a narrow circle of political
elites and the highest Orthodox hierarchy, failing to take root among the broader
masses of believers.

A more viable and lasting model of unification proved to be the Union of Brest,
whose administrative and ecclesiastical center became the Metropolitanate of
Kyiv® with its subordinate eparchies. The Union of Brest was officially established
by Pope Clement VIII with the bull Magnus Dominus et laudabilis at Christmas
in 1595. The Eastern rite bishops themselves subsequently confirmed it at a synod
in Brest, Lithuania, in October 1596. From that moment until the beginning
of the Habsburg reign, the Uniates, later referred to as Greek Catholics, were
subject to the jurisdiction of the Eparchy of Lviv. In the territory of present-day
Slovakia and Subcarpathian Rus, the Union of Brest was accepted at the Synod of
Uzhhorod on April 24, 1649,° with the participation of 63 Eastern rite priests from
three counties—U?z, Sari$, and Zemplin."” A significant role was played here by
the Bishop of Eger, Gyorgy Jakub Kisdi, under whose jurisdiction the Ruthenian
Uniates were placed for the entire following century. The process of unification
was neither immediate nor uniform; as late as 1660, approximately 400 priests—
roughly half of the Ruthenian clergy at the time—declared allegiance to the
union according to the decree of Emperor Leopold I.

The next phase of the union's expansion took place at the end of the 17th
century, when the union of a portion of Austrian Romanians and Romanians
in Transylvania was approved in 1698 and 1700. These believers retained
the Romanian liturgical language, which demonstrates the relative degree of
autonomy of Eastern Catholic communities. Conversely, the union in the Serbian
Diocese of Krizevci, signed in 1611, gradually vanished due to the Latinization
of part of the clergy and the return of the remaining believers to Orthodoxy. A
fundamental milestone for the further development of the Greek Catholic Church
was the three partitions of Poland between 1772 and 1795. Through this process,

8 Cf. Gudziak B. A., Crisis and Reform, Harvard 1998, pp. 43-58, 253.

9 Nekvida L., Tradic¢ni ndbozenstvi u nds [Traditional religion in our country], Hradec Kralové
1999, p. 36.

10 Barnovsky M., Likviddcia gréckokatolickej cirkvi v Ceskoslovensku 1950 [Liquidation of the
Greek-Catholic Church in Czechoslovakia in 1950] in Soudobé déjiny VIII/2-3 [Contemporary
History VIII/2-3], Prague 2001, p. 312.
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the most populous part of the Uniate population found itself within the Habsburg
Monarchy. The Metropolitanate of Lviv became the center of ecclesiastical
administration for the Galician Uniates, with several dioceses falling under it. In
contrast, the eastern part of the former Polish territory, with nearly eight million
Uniate inhabitants, fell to Russia, where the union was systematically abolished
during the 19th century, despite the initial guarantees of Empress Catherine II.

Imperial Reforms and the Rise of the Unionist Movement

From its inception, the Greek Catholic Church was exposed to dual pressure.
On one hand, it faced resistance from Orthodox circles, who viewed the union as
an apostasy from the true faith; on the other hand, it was subjected to pressure
from the Latin clergy. Injustice toward the Uniates culminated in Austria in the
second half of the 17th century during the reign of the Bishop of Eger, Karoly
Esterhazy, who forbade the Uniate Bishop Manuel Ol$avsky from performing
pontifical acts and simultaneously ordered that Uniates pay all fees to Latin
parishes. The protracted wars of succession and their negative impacts convinced
Empress Maria Theresa that the Habsburg Monarchy was ripe for fundamental
reforms. She thus began a process of deep transformation of the feudal empire
into a centralized state with efficient administration. Vienna became the center
of newly emerging offices, and the state administration gradually took over
functions that had previously belonged to estate institutions.

Reforms affected the tax system, military conscription, and the judiciary.
Of fundamental importance was the educational reform, which introduced
compulsory school attendance and laid the foundations of a modern educational
system. Criminal legislation was unified in the Constitutio Criminalis Theresiana
code, and torture during interrogations was prohibited. The introduction of
the census, cadastre, and house numbering allowed for more efficient state
management. Reforms also reached healthcare, transport, and the financial
system, including the introduction of banknotes.

These reform efforts of Maria Theresa were utilized by the Greek Catholic
Bishop of Mukachevo, Mikhail Manuel Olsavsky, who sought to make the diocese
independent of the Eger curia. The Empress supported the Greek Catholic clergy
and forbade the Catholic authorities in Eger from interfering in their affairs.
Through the court offices, she appealed to the Pope with a recommendation to
recognize the independence of the Mukachevo diocese. After long negotiations,
during the reign of Maria Theresa, the bull Eximia regalium of Pope Clement XIV,

13
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dated September 19, 1771, established the Eparchy of Mukachevo," subordinate
to the Archdiocese of Esztergom.”? Another significant step was the Synod of
Vienna in 1773, where the designation graeci ritus catholici, i.e., Greek Catholics,
was introduced.”

Maria Theresa's reformist line was continued by her son, Joseph IL,** but with
a significantly different conception of the relationship between state and church.
He promoted the concept of Staatskirchentum—the superiority of the state over
the church—and began systematic Germanization of administration, education,
and public life. Church institutions were subjected to state control, monasteries
were closed, and the clergy became state employees. This level of interference
in church life earned him the nickname "the sacristan brother."> By the end
of the 19th century, there were a total of nine Greek Catholic dioceses in the
Habsburg Monarchy, divided according to ethnic and geographical principles.
This situation was a direct result of the Theresian and Josephine reforms and the
overall organization of the multi-national state. The establishment of the Eparchy
of Presov by Pope Pius VII with the bull Relata semper on September 22, 1818,
represented a crucial moment for the development of the Greek Catholic Church
in Slovakia. The diocese became the westernmost bastion of Greek Catholicism
and, despite strong Hungarian pressure, maintained its identity. The extreme
social backwardness of the region is evidenced by the fact that at the end of the
19th century, the illiteracy of the local population reached up to 93%.'¢

A significant site shaping the understanding and legal relations between the
Latin Church and the Eastern Churches, especially of the Constantinopolitan
tradition, is Velehrad in Moravia, which played a key role in the Cyrillo-
Methodian tradition and the modern ecumenical movement. After the expulsion

11 Vystréil J., Kfestansky vychod [The Christian East], Olomouc 1992, p. 20.

12 Cf. Adam M. K., Il luogo della celebrazione della divina liturgia... [The place of the celebration
of the divine liturgy and the custody of the divine eucharist in the Greek-Catholic eparchies of
Mukachevo and Presov in the period up to 1918 in The divine eucharist in oriental canon law],
Bratislava 2009, pp. 128-132.

13 Barnovsky M., Likviddcia gréckokatolickej cirkvi v Ceskoslovensku 1950 [Liquidation of the
Greek-Catholic Church in Czechoslovakia in 1950] in Soudobé déjiny VIII/2-3, Ustav pro
soudobé déjiny AV [Contemporary History VIII/2-3, Institute of Contemporary History CAS],
Prague 2001, p. 312.

14 Cf. Adam M. K., I Sacramenti dell’iniziazione cristiana... [The Sacraments of Christian
initiation in inter-ecclesial relations between Latin and Oriental Catholics in Slovakia], Rome
2003, pp. 134-149,

15 Various, La Chiesa nell’epoca dell’assolutismo e dell’illuminismo; Teresianismo e giuseppinismo
[The Church in the era of absolutism and enlightenment; Theresianism and Josephinism], Milan
2007, p. 549.

16 Cinek F., K ndbozenské otdzce v prvnich letech nasi samostatnosti 1918-1925 [Questioning
religion in the first years of our independence 1918-1925], Olomouc 1926, p. 241.
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of the bearers of the Thessaloniki tradition, the Cistercians took over the care of
Velehrad, establishing the first Cistercian monastery in Moravia. It includes the
Basilica of the Assumption of the Virgin Mary and Saints Cyril and Methodius.
The monastery was founded at the initiative of the Bishop of Olomouc, Robert,
by Margrave Vladislav Jindfich near the village of Veligrad (today's Staré Mésto).
It was completed in the 1240s in a late Romanesque style with early Gothic
elements.

The Velehrad monastery underwent a complex historical development. In
1421, it was burned down by the Hussites; restoration did not occur until the
end of the 16th century. During the Thirty Years' War, it was seriously damaged
twice (1623, 1626), followed by reconstructions between 1629 and 1635. Another
extensive reconstruction was necessary after a devastating fire in 1681. In 1784,
the monastery was abolished as part of the Josephine reforms, and the church
continued to serve as a parish. The Jesuits acquired the monastery in 1890 and
established educational institutions there. They performed extensive construction
and restoration work and cared for its renewal. In 1950, the monastery was closed
as part of "Action K," the Jesuits were interned, and the monastery's activities
were forcibly interrupted.

Velehrad became an important center of the unionist movement, aimed at
bringing the Catholic and Orthodox traditions closer together. A key figure was
Antonin Cyril Stojan (1851-1923), later Archbishop of Olomouc, who developed
the idea of Slavic unity within the Catholic Church. The Cyrillo-Methodian cult
was strengthened by significant anniversaries in 1863, 1869, and 1885, and by
Pope Leo XIII's encyclical Grande munus of 1880, which extended the veneration
of St. Cyril and Methodius to the entire Church. Three unionist congresses
were held at Velehrad before the First World War (1907, 1909, 1911). Within
their framework, the Velehrad Academy (1910) and its professional journal
Acta Academiae Velehradensis were established. Another significant act was the
establishment of a central seminary for Greek Catholic theological students from
Galicia during the First World War. After Stojan's death, his work was continued
by Archbishop Leopold Precan (1866-1947), during whose tenure further
international congresses were held in 1924, 1927, 1932, and 1936. One of them
took place in Prague in 1929 on the occasion of the St. Wenceslas Millennium."”
The aim of the congresses was the objective study of disputed theological
questions and the creation of conditions for the unity of the churches. Velehrad
became a focal point of unionist efforts throughout Europe. The pinnacle of this
movement was the founding of the Pontifical Oriental Institute in Rome by Pope

17 Hanus$ J., Tradice ceského katolicismu ve 20. stoleti [The tradition of Czech Catholicism in the
20th century], Brno 2005, pp. 97, 256.
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Benedict XV in 1917 and Pope Pius XI's encyclical Rerum Orientalium in 1928,
which adopted many impulses from the Velehrad congresses. These ideas later
culminated in the conciliar decree Unitatis Redintegratio.'®

The Dual Codification: Canon Law of the Latin and Eastern Churches

The analysis of the genesis of legal development toward the 1917 Code of Canon
Law requires a look at the development of canon law prior to its codification. In
the first ten centuries, numerous private collections of ecclesiastical laws emerged,
containing norms from councils, popes, and less significant sources. These
collections were often unsystematic and contradictory. In the 12th century, the
monk Gratian" unified these norms in a work later called the Decretum Gratiani,
which became the basis of the Corpus Iuris Canonici, inspired by Emperor
Justinian's Corpus Iuris Civilis. Besides Gratian's Decree, the Corpus included
the Liber Extra of Gregory IX, the Liber VI of Boniface VIII, the Clementinae,
the Extravagantes, and the Extravagantes Communes. This collection formed the
classical law of the Latin Church. Similarly, the Eastern Church had the Syntagma
Canonum or Corpus canonum Orientale. The Council of Trent adopted these
canons, but over time, norms again accumulated without systematic arrangement,
leading to legal uncertainty and a threat to church discipline.

Demands for a unified collection of church laws were already heard during
the preparations for the First Vatican Council. Pope Pius X began the reform of
canon law and entrusted its leadership to Cardinal Pietro Gasparri. The work
lasted twelve years with the cooperation of experts and bishops from all over
the world. The Code was not new law, but a systematic arrangement of valid
discipline, as expressed in Can. 6. After the death of Pius X, it was promulgated
by Benedict XV on May 27, 1917; it took effect on May 19, 1918. It was a universal
and authentic collection of law. Canon 1 clearly defined its scope: the Code
applied only to the Latin Church and bound Eastern Churches only when it
followed from the nature of the matter.

Pope John XXIII announced the convocation of the Second Vatican Council,
a Roman synod, and an update of the Code. The Council opened on October
11, 1962, with the participation of 2,540 Fathers and continued until 1965. Its

18 CONCILIO ECUMENICO VATICANO II... [SECOND VATICAN ECUMENICAL COUNCIL,
Decree on ecumenism: Unitatis redintegratio, in Enchiridion Vaticanum 1. Official documents
of the Second Vatican Council (1962-1965)], Bologna 2000, pp. 664-711.

19 Cf. Orlandis J., Le Istituzioni della chiesa cattolica [The Institutions of the Catholic Church],
Milan 2005, p. 151.
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goal was pastoral renewal, not the declaration of new dogmas. The Council
emphasized the sacramental nature of episcopal ordination, the renewal of the
liturgy, and a new perspective of the Church on itself. For the Eastern Churches,
the documents of November 21, 1964, were of fundamental importance: Lumen
Gentium, Orientalium Ecclesiarum, and Unitatis Redintegratio. The Council
simultaneously stimulated work on the codification of the law of the Eastern
Churches. The Dogmatic Constitution presented the Church as a communion
of local churches that, while unified in faith, maintain their own discipline,
liturgy, and spiritual heritage. This diversity is understood as an expression of the
Church's catholicity. The document laid the theological foundations for future
legislative adjustments, especially in relation to the Eastern Churches.

The fundamental principle of the document is unity in diversity.* Particular
churches and rites have equal dignity and include liturgy, discipline, and
spiritual heritage; under the authority of the Pope, they have the same rights and
obligations. The document emphasizes the right of the Eastern Churches to their
own hierarchy, discipline, and the preservation of traditions. Article 6a explicitly
encourages Eastern Christians to be faithful to their own rites and traditions and
to gain a deeper knowledge of them. The use of the term "Orientales" suggests a
new approach to Eastern Catholics within unity with Rome. Special attention is
paid to patriarchates, sacraments, divine worship, and relations with separated
churches, including the principles of communicatio in sacris. The document
culminates in the ecumenical call "Ut unum sint" and an emphasis on fraternal
love.

The Decree on Ecumenism expresses the desire for the unity of all Christians.
It recalls historical schisms but emphasizes that today's members of separated
communities do not bear personal guilt. Ecumenism is understood as the work
of the Holy Spirit and requires the active participation of the faithful. Chapter III
focuses on the Eastern Churches, their traditions, and discipline. Article 16 forms
the basis of the later CCEO by confirming the right of the Eastern Churches to
be governed by their own discipline as a prerequisite for unity. The decree also
addresses relations with Western separated communities and concludes with a
moral appeal inspired by the Apostle Paul.

The Code of Canon Law for the Latin Church was promulgated by John Paul
IT on January 25, 1983, and entered into force on November 27 of the same year.
Rapid social changes and the internal development of the Church created the
need for a new legal reform. In 1959, John XXIII announced that the Second
Vatican Council would prepare the ground for the renewal of the Code. In
1965, Pope Paul VI initiated revision work, emphasizing that the goal of the

20 The variety of rites does not harm unity.
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law is the salvation of souls and the adaptation of discipline to new conditions
while maintaining continuity. The reform was to be not only systematic but
also substantive, in the spirit of conciliar ecclesiology. The Synod of Bishops
in 1967 established ten principles,” among them: maintaining the legal nature
of the Code, coordinating the internal and external forums, emphasizing the
pastoral dimension, subsidiarity, protection of the rights of the faithful, reform
of procedural law, limitation of latae sententiae penalties, and openness to a new
systematic arrangement. The result was a Code of seven books, whose structure
better corresponds to the ecclesiology of the Second Vatican Council. After a
final revision, the text of the Code was handed to the Pope on April 22, 1982.
John Paul IT promulgated it on January 25, 1983. Canon 1 stipulates that the Code
binds only the Latin Church: Can. 1 - Canones huius Codicis unam Ecclesiam
latinam respiciunt. Compared to the 1917 CIC, the complete exclusion of the
Eastern Churches from the Code's scope is clearly expressed here, in the spirit
of respect for their traditions and the ecumenical dialogue supported by the
documents UR and OE.

Eastern Churches cannot be defined solely by liturgical language, but by
a historical and structural legacy tied to the patriarchates of Constantinople,
Antioch, Alexandria, and Jerusalem. The division of the Church also has political
roots in the division of the Roman Empire in 293. Popes, especially Pius XII,
sought a dedicated legal system for the Eastern Churches. The 1983 CIC does not
bind them, except for norms of divine law and dogmatic truths. Latin law can act
toward Eastern law only as a guiding, not a binding, norm.

Already during the preparations for the First Vatican Council, the urgent need
for a unified code of canon law for the Eastern Churches was recognized—one
that would be authoritative, complete, and adapted to contemporary conditions.
After the council's interruption, Leo XIII emphasized the value of the legitimate
diversity of Eastern disciplines as an expression of the Church's catholicity. At the
turn of the 19th and 20th centuries, several particular synods took place (Sharfeh
1888, Lviv 1891, Alba Iulia 1882 and 1900), aimed at revising the discipline of
individual Eastern Churches. Of particular significance was the Armenian synod
convened by Pius X in 1911, focused on key areas of church life.

With the promulgation of the CIC for the Latin Church in 1917, Benedict
XV simultaneously strengthened institutional care for the Eastern Churches.
He established the Sacred Congregation for the Eastern Church and founded
the Pontifical Oriental Institute, where Eastern canon law was systematically

21 Cf. Pompedda M. E., Commento al Codice di Diritto Canonico [Commentary on the Code of
Canon Law], (Studium Romanae Rotae. Corpus Iuris Canonici I), Vatican City 2001, pp. XLIV-
XLVL
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taught. From the late 1920s, the actual codification of Eastern law began. The
commission's work was exceptionally extensive and collegial: the entire spectrum
of canonical discipline was discussed, sources were collected in thirteen volumes,
and the commission worked in close contact with Pope Pius XI.

After the announcement of the Second Vatican Council, the editing of the
code was interrupted, as a revision according to conciliar principles was deemed
necessary. In 1972, Paul VI established the Pontifical Commission for the
Revision of the Code of Eastern Canon Law, composed mainly of representatives
of the Eastern Churches. The commission's mandate consisted of a complete
revision of the code in light of conciliar documents and authentic Eastern
tradition. The participation of observers from non-Catholic Eastern Churches
was also significant.

The basic principles of the CCEO include: a unified code for all Eastern
Churches; a truly Eastern character respecting their own disciplines (OE 5);
the ecumenical mission of the Eastern Churches; a clear legal nature; pastoral
gentleness and regard for the good of souls; and the principle of subsidiarity in
favor of particular law. The text of the code was prepared collegially, consulted
with the episcopate and professional institutions, and after several schemas, it was
submitted to the Pope. The code was solemnly promulgated on October 18, 1990.
It was promulgated under the name Codex canonum Ecclesiarum orientalium
(CCEO) to avoid the impression that it was a mere supplement to the Latin CIC.
Discussions about the name reflected the effort to exclude any form of "Catholic
discrimination” against Eastern Churches.

Can. 1 of the CCEO states that the code concerns "all and only the Eastern
Catholic Churches," with explicit exceptions in relation to the Latin Church.
The corresponding Can. 1 of the 1983 CIC limits the validity of the Latin code
exclusively to the Latin Church. This distinction has a theological basis in the
documents of the Second Vatican Council (LG, OE), which emphasize the
equality of dignity of the Eastern and Western Churches while maintaining their
own disciplines. Eastern Catholic Churches have sui iuris status—that is, internal
autonomy in legislative, administrative, and judicial areas, while maintaining the
supreme authority of the Roman Pontiff. The dual codification expresses that
the Latin Church is not identical with the universal Church and its law is not
the universal law of the Catholic Church. The CCEO, together with the CIC,
expresses the ecclesiological image of the Church "breathing with both lungs of
East and West."

The code leaves broad room for the particular law of individual Eastern
Churches. The fundamental rule is the personal law of the believer: Eastern
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Catholics are subject to the CCEO and the particular law of their sui iuris church;
Latin believers to the CIC and territorial law. The two codes are not interpretive
sources for each other. The CCEO distinguishes between the legal concept of
a sui iuris church (Can. 27) and the broader concept of a rite (Can. 28). A sui
iuris church is defined by three elements: a community of the faithful, its own
hierarchy, and recognition by the supreme authority of the Church. Rite includes
liturgical, theological, spiritual, and disciplinary heritage and stems from five
basic Eastern traditions.

Of the five Eastern traditions, the Byzantine tradition is of fundamental
importance in Central Europe, to which thirteen Catholic churches belong. Can.
29-30 of the CCEO regulate affiliation to a specific sui iuris church, usually
according to the father, with the possibility of exceptions based on parental
agreement. The Latin code reflects the conciliar respect for the Eastern Churches
and support for ecumenical dialogue. Can. 111 of the CIC sets the rules for
affiliation to a sui iuris church during baptism and corresponds to the parallel
provisions of the CCEO. The Latin Church, although it knows multiple rites,
forms a single sui iuris church. The rite of baptism itself does not absolutely
determine affiliation to a specific church. The CCEO represents a full-fledged,
autonomous legal system of the Eastern Catholic Churches, equivalent to the
Latin CIC. The dual codification expresses the unity of the Catholic Church in
the diversity of traditions and confirms the ecclesiological model of the Church
as a communion of sui iuris churches under the leadership of the Bishop of Rome.

Modern Challenges: The Czech Lands, Persecution, and Identity Today

The fundamental difficulty in inter-ecclesial relations in Central Europe is
primarily the identification of the Latin Church with the universal Church. This
attitude stems from an inaccurate interpretation of the views of Pope Benedict XIV
and was further reinforced by historical development after the Second Vatican
Council. The specific situation of Central Europe, separated by the "Iron Curtain,"
led to a delayed but simultaneously more stable development, spared from some
Western European crises.

The establishment of Czechoslovakia in 1918 brought a significantly negative state
attitude toward the Roman Catholic Church. Austrian Catholicism, Germanization,
and the connection of the Church with the Habsburg monarchy caused deep trauma
in Czech society. Roman Catholics were labeled as opponents of the national state,
while President T. G. Masaryk was reserved but critical toward the Church. His
statement that the Church would have as many rights as it fought for foreshadowed
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further developments. The "Away from Rome" movement led to a mass departure of
believers and the founding of the Czechoslovak Hussite Church in 1920. Hussitism
was idealized and became a tool of national identity and the gradual atheization of
society. Paradoxically, this church was founded by about 300 former Roman Catholic
priests. Despite constitutional religious freedom, Roman Catholics were perceived as
second-class citizens.

The Greek Catholic Church was understood by the state as autonomous and
separate from the Roman Church, which contributed to identity confusion and to
processes of Latinization or "Romanization” of believers of the Eastern rite, who
often felt more like Roman Catholics of the Eastern rite than an independent "Greek"
church. A specific group was formed by the Sudeten Germans—predominantly
Roman Catholics of the Latin rite (approx. 3.3 million people). The ideology of
Czechoslovakism and Hussitism triggered an identity crisis in them, which was later
exploited by Nazi propaganda. Although the importance of the Roman Catholic
Church in society grew in the 1930s, after 1948, the communist regime designated it
as a "total antagonist" and began systematic persecution.

Czechoslovakia took over the legal recognition of several churches, including the
Roman Catholic, Greek Catholic, Orthodox, and Old Catholic. The Greek Catholic
Church was perceived by the state as an autonomous unit, similar to the Old Catholic
Church, which has consequences to this day. After centuries of recatholization, there
was no independent Greek Catholic administration in the Czech lands. It was not
until 1933 that a central parish was established in Prague at St. Clement's, intended
primarily for believers from Subcarpathian Rusand eastern Slovakia. Administration
fell under the Bishop of Presov. The legislative anchoring of the parish since 1934
confirmed its jurisdiction over Bohemia, Moravia, and Silesia, and state consent to
the change of boundaries of the Presov Eparchy.

After the communist coup, following the so-called Synod of Presov in 1950, the
Greek Catholic Church was banned. Believers were administratively transferred to
Orthodoxy, clergy were persecuted, Bishop P. P. Gojdi¢ died in prison, and auxiliary
bishop V. Hopko was interned. The restoration of the Church was made possible
by a government decision in 1968 based on a petition campaign. However, activity
remained largely limited to Prague until 1989. Only after the fall of communism were
conditions created for broader pastoral activity. In 1993, an episcopal vicariate for
Catholics of the Eastern rite was established, thereby strengthening the independent
administration of Greek Catholics in the Czech Republic. In 1996, Pope John
Paul IT established the Apostolic Exarchate for Catholics of the Byzantine Rite in
the Czech Republic. The Exarchate is directly subject to the Apostolic See and is

22 Zfizeni fecko-katolické fary [The erection of the Greek-Catholic rectory] in Casopis katolického
duchovenstva [Journal of the Catholic Clergy], Prague 1934, p. 125.
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understood as a transitional form toward a possible eparchy. The founding bull of
1996 defined its jurisdiction and confirmed the Cathedral of St. Clement in Prague.
The Exarchate aligns itself with the Cyrillo-Methodian tradition and unity with
Rome. Simultaneously, however, a question arises among the faithful as to which sui
iuris church the Exarchate actually belongs to, which causes tension and uncertainty
regarding identity.

Following the expulsion of the Sudeten Germans and after 1948, systematic
atheization began. The Roman Catholic Church was openly persecuted, hundreds
of thousands of people were imprisoned, and church registers were taken over by the
state. Even after 1989, a strong social prejudice against the Roman Church persists.
Bishop Davidek's "hidden church" project led to non-canonical ordinations, the
resolution of which was brought about by documents from the Holy See. Statistics
show a long-term decline in Roman Catholics and a relatively stable number of
Greek Catholics.

Latinization can be understood both positively and negatively. Positively, as the
openness of the Latin Church toward Eastern spirituality, especially in the Cyrillo-
Methodian tradition and the Velehrad movement. Negatively, as a consequence of
ignorance of Easternlaw and insufficient reception of the CCEO. The state registration
of churches in the Czech Republic contributed to the erroneous perception of the
Greek Catholic Church as a different denomination. Another source of tension is
nationalism, especially in connection with Ukrainian migration and the question of
episcopal identity. The situation of the Exarchate is understood by some believers as
forced Latinization, contrary to the spirit of the Union of Brest-Litovsk. The shortage
of priests, different funding, and the absence of a concordat between the Czech
Republic and the Apostolic See” further complicate inter-ecclesial relations.

The Latinization of Christians of Eastern Churches was shaped in various ways
and inevitably touches upon both church law (CIC and CCEO) and broader social,
cultural, and demographic factors. The establishment of the Apostolic Exarchate in
the Czech Republic by Pope John Paul IT's bull confirms that the Church anticipates
a permanent presence and future for Eastern Catholics as a sui iuris church. At the
same time, however, there is an obligation to strive both against the Latinization of
Eastern Christians and against the unjustified "Orientalization" of those integrating
into the Latin tradition. The project of the Union of Brest-Litovsk, developed through
the CCEO, opens the way to a fuller communion of sui iuris churches without
obscuring the persistent pain of the division between the Roman and Orthodox
Churches.

23 Cf. Martin De Agar J. T., Raccolta di concordati 1950-1999 [Collection of concordats 1950
1999], Libreria Editrice Vaticana 2000; I concordati dal 2000 al 2009 [The concordats from
2000 to 2009], Libreria Editrice Vaticana 2010.
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Conclusion

Current migration from the countries of the former Soviet Union, however,
creates new tensions: both the actual Latinization of Eastern Christians and the
adoption of Orthodox practices by Latin Catholics occur, often in violation of valid
norms. The goal, however, is neither Latinization nor Byzantinization, but unity
with the successor of Peter — the Bishop of Rome — which is the true meaning
of "Romanness." In Central Europe, tension persists between Eastern spirituality
and Latin legal thinking, as well as practical misunderstanding among believers
of different rites, stemming primarily from ignorance of the CCEO and CIC. The
absence of official Czech translations and commentaries deepens these difficulties;
making them accessible should be a priority. Although the number of Roman
Catholics is declining and the number of Eastern Catholics remains stagnant
despite migration, the solution lies not in structural changes, but in the consistent
and sensitive application of church law, which respects the identity of individual
churches and supports their genuine communion.

References
[1] M.K. Adam, I Sacramenti dell’iniziazione cristiana nei rapporti interecclesiali tra i cattolici latini e orientali
in Slovacchia, Roma, 2003.
[2] J.P. Beal, J.A. Coriden, T.J. Green, New Commentary on the Code of Canon Law, New York, 2000.

[3] L. Chiappetta, I Codice di Diritto Canonico. Commento giuridico-pastorale, Edizioni Dehoniane, Roma,
2011.

[4] C.G. Furst, Canones synopse zum Codex Iuris Canonici und Codex Canonum Ecclesiarum Orientalium,
Wien, 1992.

[5] B.A. Gudziak, Crisis and Reform. The Kyivan Metropolinate, the Patriarchate of Constantinople, and the
Genesis of the Union of Brest, Harvard, 1998.

[6] Ioannes Paulus PP. II, Il dialogo con le Chiese ortodosse (20 maggio 1999), in: Enchiridion Vaticanum,
vol. 18, Bologna, 2002.

[7] Toannes Paulus PP. II, Per i 350 anni dell’Unione di Uzhorod (18 aprile 1996), in: Enchiridion Vaticanum,
vol. 15, Bologna, 1999.

[8] J.T. Martin de Agar, I concordati dal 2000 al 2009, Libreria Editrice Vaticana, 2010.
[9] M. Nacci, Origini, sviluppi e caratteri del jus publicum ecclesiasticum, Roma, 2009.
[10] J. Orlandis, Le Istituzioni della chiesa cattolica, Torino, 2005.

[11] P.V. Pinto, Commento al Codice dei Canoni delle Chiese Orientali, Studium Romanae Rotae, Corpus Iuris
Canonici I, Citta del Vaticano, 2001.

[12] M. Pojsl, Velehrad: Bazilika Nanebevzeti Panny Marie a sv. Cyrila a Metodéje, Velehrad, 2005.

23



REVIEW OF THEOLOGY, SOCIAL SCIENCES AND SACRED ART
DUBLIN: ISBCRTI, Quarterly, Year 2026, Vol. 7, Number 1

[13] M.F. Pompedda, Commento al Codice di Diritto Canonico, Studium Romanae Rotae, Corpus Iuris
Canonici I, Citta del Vaticano, 2001.

[14] J. Steinhiibel, Nitrianske kniezatstvo: pociatky stredovekého Slovenska: rozprdvanie o dejindch ndsho
tizemia a okolitych krajin od stahovania ndarodov do zaciatku 12. storocia, Bratislava, 2004.

[15] D. Ttestik, Vznik Velké Moravy: Moravané, Cechové a stfedni Evropa v letech 791-871, Praha, 2001.
[16] V. Vasko, Likvidace feckokatolické cirkve, Kostelni Vydfi, 2007.

24



ISBCRTI

CONNECTION OF SOCIAL WORK AND THE SOCIAL
PHILOSOPHY OF JOHN PAULII.

ZUZANA BUDAYOVA

DOTL: https://doi.org/10.63393/sbcr.28115473.2026.1.02

The Catholic University in Ruzomberok,
Faculty of Theology, Ruzomberok (Slovakia)

Contact:
doc. PhDr. Mgr. Zuzana Budayova, PhD., M.Ed.
E-mail: zuzana.budayova@ku.sk
ORCID: https://orcid.org/0000-0002-6171-3384

Abstract:

Connection of social work and the philosophy of John Paul II. is also
manifested in his efforts to support the family as the basic unit of society
and in his confidence in the ability of man to overcome social inequalities
through education and solidarity. The philosophy of John Paul II. also
known as Karol Wojtyl, is based on several basic principles and values. One
of the most important elements of his philosophy is the emphasis on the
dignity of the human person. According to him, every person carries an
unmistakable value and is endowed with basic rights and freedoms.
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Introduction

The connection between social work and the social philosophy of John Paul II.
it lies in his teaching about the dignity of the human person, solidarity and social
justice. His encyclicals, especially "Laborem exercens", "Sollicitudo rei socialis"
and "Centesimus annus", emphasize the need to consider human dignity and the
value of work in a social context. These documents support work to improve the
living conditions of the poor and disadvantaged, with an emphasis on ethical
principles and solidarity between people. In addition, John Paul II. emphasizes
the importance of solidarity between people, which is manifested in mutual
support and care for weaker members of society. His philosophy is also based
on a humanistic vision that emphasizes ethical values, justice and love for one's
neighbor.

His view of the world and human existence is also influenced by Christian
theology, which contributes to his understanding of moral issues and the
importance of faith in the life of an individual and society. Overall, it can be said
that the philosophy of John Paul II is based on the recognition of human dignity,
solidarity, ethical values and spiritual dimensions of human existence.

Social work and its position in a person's life

According to Act no. 219/2014 Coll. on social work and on the conditions for
the performance of certain professional activities in the field of social affairs and
the family. By the term social work, we mean specialized professional activities
performed by either social workers or social work assistants. To carry out this
professional activity, knowledge and skills acquired by successfully completing
a university education in the specialized field of social work are necessary.
The law further states that social workers carry out social work in conjunction
with professional activities from various fields, such as psychology, medicine,
sociology, pedagogy, law and the like.

Knowing the theoretical foundations of social work is a priority duty of
every social worker. Influencing clients' life destinies with the aim of bringing
something new, positive into their lives, is possible only by knowing what the
practice itself has brought and confirmed. Social work is a path from subjective
non-solving of social problems towards full responsibility for solving problems
of personal life, group life as well as solving problems of the entire community.
Among other things, those who perform social work are the bearers of social
responsibility for solving client problems with the aim of preserving social
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stability. We occasionally come across the claim that every action of a person in
the social space has a social dimension and can therefore be considered as social
work. Such a claim is populist and easily accepted by the layman. But from the
point of view of social work with an individual, family, group or community,
such a statement is absolutely unacceptable. The basic difference is expertise,
science, systematicity and targeting when entering social relationships. They are
also methods that are used to achieve change. They are not created intuitively, but
verified by practice and verified by theory. A person does not make his problems
available to anyone without being convinced of his ability to identify the problem
and eliminate it (Slosar et al., 2017).

»Social work is a real, cultural science that deals with the individual, group,
society and mutual interactions between them. It tries to eliminate disturbed
individual and social problems, settle disturbed interpersonal relations, problems
of a global, societal nature by trying to prevent the emergence of problematic
situations, tries to alleviate already created social problems and prevent their
possible reoccurrence” (Balvin, Prokaiova, 2013).

Social work is a professional activity that focuses on helping people in various
life situations and difficulties. Social workers work with different groups of
people, including children, families, older people, people with various health
problems and disadvantaged groups such as the homeless, abused or people with
mental disabilities (Repkova, 2018; Vansac, Belovi¢ova, 2019).

. Social work is a multidimensional discipline whose characteristics and
meaning vary according to context and perspective. The main meanings of social
work include:

. Support and protection of vulnerable groups: social work often focuses
on providing support and protection for vulnerable groups in society, such as
children, the elderly, people with disabilities, people living in poverty or the
homeless.

. Improving living conditions: social workers try to improve the living
conditions of clients through various interventions and support. This can include
the provision of basic services such as food, housing and healthcare.

«  Ensuring social justice: social work engages in the fight for social justice
and equality, ensuring that all people have equal opportunities and access to
basic services and resources (Schnettler, E. Miranda-Zapata, et al., 2024).

. Coping support: social workers provide clients with emotional support
and assistance in coping with personal difficulties such as loss, illness, addiction
or family violence.
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. Prevention of problems: social work tries to prevent the emergence of
problems and crisis situations through education, support and strengthening of
the community.

. Collaboration: social workers often work in collaboration with other
professional and voluntary organizations to address a wider range of issues and
provide comprehensive care and support.

. Consideration of individual needs and context: social work is based on an
individual approach, taking into account the specific needs, situation and context
of each client (Slosar, 2017). The importance of social work in society is constantly
increasing. Through social work and social services, society influences the
consequences of social problems that exist in society. It is therefore in the interest
of society that interventions in the area of solving social problems and social
pathology have clearly defined procedural and content limits. The development
of the theory but also the practice of social work brought new procedures and
techniques in solving social problems of clients, groups and communities. They
are created on the basis of theories that are used in the theoretical as well as
practical development of social work (Slosar, 2017).

. The main forms of social work include:

o field social work,

. administrative / institutional social work,
o counseling social work,

. semi-residential social work,

. residential social work (Hudecov4d, 2010).

From the point of view of the International Federation of Social Workers, we
could define social work as a practical profession and an academic discipline that
promotes:

. social change,
o social development,
. building social cohesion,

. empowering and liberating people (Murzaku, 2025).

The subject of social work is a social worker whose main taskis to always perform
social work conscientiously, responsibly and at the highest possible professional
level. However, he can achieve the highest standard of professionalism only if
he undergoes continuous innovative and modern education in the social field.

28



ZUZANA BUDAYOVA:
Connection of Social Work and the Social Philosophy of John Paul II.

Learning can be defined as a form of behavior transformation that occurs as a
result of experience and practice. Education is primarily about the development
of values, knowledge, and knowledge from all areas of life that an individual has
acquired on the basis of school education. Vocational education develops skills,
knowledge and habits. In recent years, new trends in technical education using
information and communication technologies have entered education. They
represent a wide range of different devices (Vansac, 2023).

When working with clients, the social worker proceeds in a unified system of
obtaining information, which can be summarized in individual steps:

- first contact - obtaining information about the client, the importance of
learning why the client sought our help, what is bothering him,

- ascertaining the situation - and therefore information that is important from
the point of view of subsequent help and support of the client (Garrett, 2025),

- contract - agreement (Ambrozova, 2006) - an oral, but most often a written
agreement, which contains not only the client's initials but also his description
of the situation and the solutions that will follow with the provision of informed
consent.

- solving the problem - social intervention - means uncovering the origin of
the problem, establishing solutions to the problematic situation, cooperation with
the client, guiding the client on the right path and thus also partial diagnosis of
the client as a personality and a person. This process is very individual and it
is impossible to say or establish how long it will take or what the process itself
will be like. In social intervention, the participation of other institutions is also
important, as they can bring possible solutions and thus ensure the client in the
best possible favorable life situation (Vansac, Sivak, 2022).

- termination - does not mean the termination of the professional relationship
between the social worker and the client. It is about ending the solution to the
problematic situation, but with the assurance of the client that the social worker
is often the mediator between the problem and the client, the social worker is
always there if the client finds himselfin any unfavorable life situation (Hirschfeld,
2025).

. Depending on how the social worker approaches the client, in practice
we distinguish the following typologies:

. Committed social worker: he is an equal partner who understands his
work as a certain way in which he applies personal and moral values. He makes it
his duty to take care of the client and treat him as a friend. This approach can be
seen as problematic.
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. Radical social worker: in this case, too, we are talking about an equal
partner. He puts personal values into his work. However, his position results
from the fact that he would like to change the laws in the area of social practice
and politics.

. Bureaucratic social worker: we also talk about the official technician.
In this case, it is better to separate personal values from work values and from
employer values. The goal of social work managed in this way is to manipulate
people in order to change them. There is also the illusion of caring for the client,
while there is a strict division that is necessary so that the social worker does not
feel guilty that they are manipulating the client and using relationships that they
do not consider honorable in ordinary life.

. Professional worker: this is a professional who is autonomous, educated
in the field and guided by a code of ethics. His identity is formed by membership
in his profession. The rights and interests of the client are his priority. It is a
professional cooperation on the same level. In this case, it is appropriate to
consider the power of the client and the social worker, while the rights of the
client who participates in solving his problem should be strengthened (Hudecova,
2010).

In social work, we encounter the term innovative education more and more
often. Innovative education can be one of the key tools for social work in the
process of adapting to changing conditions. Its goal is the deepening, expansion
and innovation of professional competences, which are necessary for the
performance of work activities. Innovative education also means the application
of the latest knowledge and practical experience in education and training. As a
provider of innovative education in the social field, we can consider universities,
Catholic pedagogical and catechetical centers, school facilities, social assistance
facilities, etc..(Ministerstvo $kolstva, vyskumu, vyvoja a mladeze Slovenskej
republiky).

. Innovative education focuses on the introduction of new approaches,
technologies, methods and philosophies into the educational process in order
to improve the effectiveness, relevance and preparation of students for the
challenges of the modern world. Its importance depends on several factors:

. Adapting to rapid technological developments: innovative education
is essential for educational institutions and programs to remain relevant in a
rapidly changing technological environment. Integrating new technologies and
digital tools into curricula and methods is key to effective education.

. Development of critical thinking and creativity: innovative education
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supports the development of critical thinking, creativity and problem solving in
students. Actively involving students in processes such as discussions, project
work and experimentation supports their ability to apply knowledge in real life.

o Preparing for the labor markets of the future: education must take into
account the needs of modern labor markets and prepare students for jobs that
may not yet exist in the future. Innovative educational programs seek to develop
skills and abilities that will be needed in a global and technologically oriented
economy.

o  Personalized learning: innovative learning often involves personalized
learning that adapts to students' individual needs, preferences and learning pace.
This enables better adaptation to different learning styles and increases student
engagement and motivation.

o Promoting inclusive education: Innovative education can provide new
opportunities to promote inclusive education, which means ensuring that
all students, including those with special needs, have access to high-quality
education (Serdyukov, 2017). The importance of innovative education for the
practice of social work can be seen primarily in the fact that social work clients
will benefit from the deepening of professional specialized education and the
newly acquired knowledge and skills of trained social workers. Clients will thus
have better prospects for solving their unfavorable situation or social exclusion,
or they will be able to prevent the deepening of unfavorable social situations that
have already arisen (Mitas, Mitasova, 2020).

Social philosophy

Social philosophy is a philosophical investigation of social life, which results
in a philosophical image of social life, which fluctuates according to which
categories and other meaningful formations intervene in the process of creating
this image as dominant. If, for example, such a dominant structure of meaning is
the concept of a norm, social philosophy can be concerned with the research and
enforcement of such norms according to which social life should develop. Social
philosophy is often a theoretical reflection of the possibilities of a better world,
and in this sense it is included as a more or less explicit philosophical basis in
social utopias and ideologies.

Frequent topics of socio-philosophical reflection of society are freedom and
necessity in social life, historical regularity, the relationship between society and
nature. Society is currently not only the subject of interest in philosophy, but
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also in several scientific disciplines. In relation to the scientific investigation
of society, the traditional scenario, which has been implemented several times
in the past in relation to other areas of philosophical interest, does not apply
(Rosario, Holbrook, Ruiz, 2025). This means that a certain issue develops under
the protective wings of philosophy only until it is emancipated from philosophy
as an independent field of scientific research. Today, social philosophy exists and
develops simultaneously with the special-scientific topics of society (Weekes,
Harvey, 2025). John Paul IT was a pope who gave great importance to human life.
The word philosophy comes from Greek and consists of two parts: filos means
friend, lover, but also friendly, affectionately, Sofia means wisdom. Filo-sophia,
philosophy therefore means the love of wisdom, and a philosopher is a lover of
wisdom. "The goal of social philosophy is, among other things, to critically, from
the epistemological point of view, productively reevaluate the existing socio-
political concepts, directions or even "schools" and to identify in them a "rational
core” through which it can "bridge" its creative potential to the need (times,
societies and individuals) to progressively influence and perhaps even guide the
development of social existence® (Kosin, 2003).

Social philosophy can also be called the philosophy of society or political
philosophy; Hobbes is considered to be the first philosopher to use this name.
Social philosophy deals with the theoretical investigation of society, it is a reaction
to current social events (Apgar, Parada, 2025). Its subject is the examination of
every company that is capable of independent functioning. Social philosophy
recognizes the commonalities that ensure that a given society is viable, regardless
of where and when that group of people exists. A classic example of society is the
state; the state has the right to use coercive means in a certain territory, which
are in accordance with its legislation, and which will ensure the observance of
public order, the absolute power of the state and protection against dictatorship
should have natural laws that are helpful in observing human rights. In order for
the state to be just, human rights and freedoms should be respected in it (Ludvigh
Cintulova, Budayova, Juhasova, 2023). ,Nowadays, the problem of man has
become one of the main problems of philosophy. The study of the given problem
requires a multifaceted approach of various sciences - sociology, psychology,
biology, etc. Marxist-Leninist philosophy plays a special role in the analysis of
the human problem. The topicality of the human problem is indisputable today.
This is recognized by both supporters and opponents of Marxism“ (Budayova,
Ludvigh Cintulova, Mroskova, 2023).
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The origins of the philosophy of John Paul II.

A person has possibilities to support progress in knowledge and thus make his
life more and more human. Among them, philosophy stands out, which directly
contributes to asking the question about the meaning of life and also to outline
the answer. According to the Greek etymology, the word philosophy means love
and wisdom, it arose from the moment when man began to think about the
causes of things and their goals. In various forms and ways, it shows us that the
desire for truth should belong to human nature (Clark, Asquith, 2025).

It is a property of the human mind to ask about the cause of things, but
the answers come gradually, they are integrated into the horizon, which clearly
shows that the different cultures in which people live complement each other.
However, we cannot forget that the philosophy that influenced the creation of
culture in the West also had a great influence on the way of understanding life,
because each nation has its own wisdom. However, we must emphasize that
different meanings can be hidden behind one expression, and therefore it is
necessary to clarify these things beforehand. A person who is driven by the desire
to discover the truth about existence tries to gain general knowledge that will
help him better understand himself (Jan Pavol II).

A person is abeing who, with his knowledge and free will, tries to discover
the goal of his life, in which he finds his desire for perfection. As a person as a
human being transcends exclusively the experience of a person and his values are
the ultimate goal. This knowledge is not the same as that of a religious person,
but rather the openness of a person, his values and norms, which create moral
values for a person, which result from his nature and each person must realize
them himself (Vodak, Kuchar¢ikova, 2011). Approach to man in John Paul II. it
has deep consequences that are manifested in socially oriented texts. Even today,
his ideas are a suitable inspiration for a different dimension of attitude towards
Christians. They point to a personal approach to people in the context of the
Church's social teaching. We can say that they merge into solidarity, which is one
of the expressions of love for man. Such love is seen as the love of faith and hope
that accompany Christian belief (Skobla, Grill, & Hurrle, 2020).

We can say that it was John Paul II who developed the Church's social
teaching the most out of all the popes of this century. John Paul II. he is well
aware that the goal of any regime is the destruction of what makes an individual
a person. The Pope knows well that the relationship of faith is the most personal
relationship thata person can live and he constantly talks about religious freedom.
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Conclusion

Approach to man in John Paul II. it has deep consequences that are manifested
in socially oriented texts. These ideas are also suitable for reflection today and can
serve as an inspiration for shaping the attitude towards others among Christians.
Christian social philosophy regards man as a purpose and thus emphasizes the
personal principle. It requires enabling people's self-realization and emphasizes
the principle of solidarity. In the future, we should educate and educate our pupils
and students in the world in such a way that they perceive all these principles that
make up the group of social philosophy not only in the economy and economy,
but especially in education.
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Abstract:

Introduction: Color psychology represents an important yet often
overlooked factor influencing the educational environment. Research
suggests that classroom color schemes can affect students’ concentration,
psychological well-being, motivation, and academic performance. The
aim of this empirical study was to analyze the extent to which principles of
color psychology are applied in school settings and to compare mainstream
schools with a school that systematically implements this approach.
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Methods: The research was conducted in 34 primary and secondary schools
using a combination of quantitative and qualitative methods. Data were
collected through direct observation of 612 classrooms, questionnaires
administered to students (N = 450) and teachers (N = 68), and semi-
structured interviews. The evaluation focused on the systematic use,
harmony, and functionality of color environments.

Results: The results showed that most schools prefer neutral color schemes
without a targeted pedagogical intention. Students in color-optimized
classrooms demonstrated higher levels of concentration and psychological
well-being. The Color School achieved significantly better outcomes across
all monitored parameters, including lower absenteeism and improved
academic performance.

Conclusion: The systematic application of color psychology can significantly
contribute to improving school climate, educational outcomes, and overall
satisfaction of students and teachers. Even partial color interventions
represent an effective tool for innovating educational environments.

Keywords: Color psychology. School environment. Learning process.
Concentration. Creativity. Cognitive performance. Pedagogy. Educational
strategy. School design.

Introduction

"Did you know that an inappropriately chosen classroom color can reduce
pupils' concentration by up to 20%? During our visits to 12 primary and 22
secondary schools, we often encountered incredible cases of color "faux pas". For
example, in one mathematics classroom, deep red dominated, which instead of
promoting concentration, rather caused nervousness and restlessness. In other
schools, on the other hand, uniform gray prevailed, which rather put the pupils
to sleep than stimulate their creativity. These experiences confirmed us in the
belief that there is no systematic approach to the use of color psychology in the
school environment.The school environment is often characterized by neutral
colors that do not fulfill the potential that color psychology offers.

Color psychology is an interdisciplinary field that examines how colors
affect human perception, emotions, and cognitive processes. In the context of
education, the appropriate choice of colors can contribute to better concentration,
support creativity and positively influence the psychological well-being of pupils.
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Although there are a number of studies confirming these effects, many schools
still do not apply color selection sufficient importance. This article therefore
aims to find out which specific color combinations and strategies for the use of
colors in the school environment have a demonstrable effect on improving the
concentration and well-being of pupils in the Czech context. Based on theoretical
knowledge and empirical observations, we will focus on specific examples of the
influence of colors on students and discuss the reasons why this aspect of the
educational environment is often neglected."

Color psychology - basic principles

Colors play a key role in our everyday life and influence not only the aesthetics
of the environment, but also the psyche, emotions and cognitive processes of
an individual. In the school environment, their importance can be even more
fundamental, as the right choice of colors can support students' concentration,
creativity or mental well-being. Although color psychology is a well-established
scientific discipline, its systematic use in education remains limited.

The psychology of colors examines how different color stimuli affect the
human psyche, emotions and cognitive processes. Research shows that colors
can significantly contribute to an individual's mood, ability to concentrate,
and overall psychological comfort (Elliot & Maier, 2014). Within the school
environment, specific color shades can stimulate or, on the contrary, dampen
the activity of students, and thus directly affect the quality of the educational
process.

According to the theory of color perception, different colors are associated
with different emotional and physiological reactions. For example, warm colors
can have an encouraging effect, while cold tones, on the contrary, calm and
promote concentration. The effective use of colors in the learning environment
can lead to a reduction in stress, an increase in motivation and an improvement
in the overall well-being of students. The mechanisms behind these effects are
complex and include the activation of various areas of the brain and the release
of neurotransmitters. For example, the perception of the color blue is associated
with increased activity in the prefrontal cortex, which is responsible for cognitive
functions such as attention and decision-making (Meier et al., 2020). Conversely,
the color red can activate the amygdala, the center for processing emotions,
which can lead to increased alertness and reactivity (Pazhoohi et al., 2021). These
neurophysiological processes explain why colors have such a strong influence on
our behavior and experience.
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The influence of individual colors on students

The color blue is associated with calmness and support for concentration. It is an
ideal choice for classrooms and study rooms where deep concentration and analytical
thinking are required. Research suggests that the presence of blue in classrooms can
contribute to improving cognitive performance and reducing stress levels (Kiiller et
al., 2009).

The green color induces a feeling of well-being and relaxation, and is therefore
recommended for spaces intended for relaxation. Its presence in the learning
environment can positively affect the mental stability of students and help in the
regeneration of mental strength between lessons (Bakker & van der Voordt, 2010).

The yellow color stimulates creativity and supports mental activity. Due to its
positive influence on the thinking process, yellow shades are often used in rooms
intended for brainstorming and group work. Studies show that yellow can strengthen
optimism and contribute to higher student productivity (Valdez & Mehrabian, 1994).

The color red is associated with energy and activity, but its excessive use can be
distracting. At high intensity, red can stimulate the stress reaction, which leads to a
deterioration in concentration and an increase in psychological tension. Therefore,
its moderate use is recommended, for example in details or as an accent in spaces
intended for short-term activities (Elliot et al., 2007).

Relevant research in the world

The psychological impact of colors on the human psyche has been investigated
in a number of studies. For example, Elliot and Maier (2014) analyzed the
effect of colors on human motivation and cognitive performance, confirming
that certain color shades can positively or negatively affect students' academic
results. Kiiller et al. (2009) focused on the effect of a colorful environment on
students' concentration, while Bakker and van der Voordt (2010) investigated
the relationship between the colorful design of schools and the perception of
psychological comfort of pupils.

Valdez and Mehrabian's (1994) study, which focused on emotional reactions to
colors, and the work of Elliot et al. (2007), which focused on the negative effects
of the color red in performance tasks.

More recent studies by Sorokowski et al. (2022) investigated the effect of colors
on cognitive performance and mood in an office environment and confirmed
that blue and green colors lead to reduced stress and increased concentration.
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Another study conducted by Oberfeld-Twistel et al. (2023), focused on the
influence of colors on emotional reactions and found that color preferences differ
depending on the cultural context and individual experiences.

In the context of the latest findings, it is appropriate to mention the work of de
Kort et al. (2024), which investigated the effect of color combinations on cognitive
performance and subjective well-being in an educational environment. The study
suggests that harmonious and balanced color combinations can positively affect
students' ability to concentrate and learn. For example, the combination of pastel
shades of blue and green with subtle accents of yellow has proven to be effective
for supporting long-term attention and reducing stress during demanding tasks.
Together, these studies provide a comprehensive view of how the effective use
of color can improve the conditions for education and support the mental well-
being of students.

Relevant research in the Czech Republic

Although most of the available studies on the psychology of colors come
from foreign professional literature, several research papers were devoted to
this issue in the Czech Republic. For example, a study by Kovarova (2016) from
Masaryk University focused on the influence of a colorful environment on the
concentration and well-being of pupils in primary schools. The results showed
that colorful but harmoniously coordinated colors can positively affect the mood
and reduce the stress of students, while a monotonous environment often leads
to fatigue and reduced cognitive performance.

Another significant Czech study was conducted by a team from the Faculty of
Education of Charles University (Novak et al., 2019). Researchers analyzed the
effect of colors on student activity during class and found that cool colors such
as blue and green promote long-term concentration, while warm colors such as
orange and yellow can stimulate energy and engagement in class in the short
term, but can lead to faster mental fatigue if overused.

In the field of preschool education, the psychology of colors was also dealt
with in the research of Havlickova (2021), who monitored the impact of colorful
decorations in kindergartens on the emotional stability of children. The study
confirmed that natural and pastel tones create a sense of security, while overly
contrasting combinations can be distracting and increase stress levels.
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Relevant research in Slovakia

In Slovakia, the influence of colors on pupils and students has been dealt
with by several research works, which bring interesting knowledge for the field
of pedagogy and school psychology. For example, a study by Kovacova (2018)
from the Comenius University in Bratislava examined the effect of a colorful
environment on the cognitive functions and emotional well-being of elementary
school students. The results showed that using the right colors in the classroom
can lead to increased attention, improved memory and reduced stress among
students.

Another research, carried out by a team of experts from the Faculty of
Education of the Matej Bel University in Banska Bystrica (Horvath et al., 2020),
focused on the influence of the color design of school interiors on the motivation
and activity of students during classes. It was found that a colorful environment
that is harmoniously harmonized and adapted to the age and needs of students
can significantly contribute to increasing their interest in learning and active
involvement in the teaching process.

In the field of special education, a study by Markova (2021) from the University
of Presov dealt with the influence of colors on children with learning and
behavioral disorders. The results of this study indicate that the use of muted
and soothing colors can help reduce anxiety and hyperactivity in these children,
thereby improving the conditions for their effective education.

These Slovak studies supplement knowledge from foreign and Czech literature
and provide valuable information for practice in the Slovak context. They show
that color psychology has the potential to contribute to the creation of a better
and more stimulating environment for pupils and students in Slovakia. These
Czech and Slovak studies supplement foreign research and provide specific
recommendations for school practice in the domestic educational context.
They show that even in the Czech Republic and Slovakia there is an interest
in the application of color psychology in education and that its correct use can
significantly contribute to the improvement of the school environment.

Empirical part - Influence of colors in the school environment

This part focuses on the analysis of the real use of colors in the school
environment based on field research that took place in 34 schools. The goal is to
find out to what extent psychological knowledge about the influence of colors is
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applied in educational institutions, and to identify the main obstacles preventing
their systematic implementation. The empirical part also compares schools
where color psychology plays an active role with schools where its principles are
not used. Special attention is paid to the Colored School, where this approach is
part of the pedagogical strategy.

Methodology

Theresearch was carried out using a combination of qualitative and quantitative
methods. Data were collected through direct observation, questionnaires and
semi-structured interviews with students and teachers. The ethics committee
approved the research protocol and all parties involved provided informed
consent to participate in the research. Anonymity of the respondents was ensured
by the use of codes and the removal of identification data from the data.

Direct observation

In 34 primary and secondary schools (a total of 612 classes), direct observation
took place for 2 teaching hours in each class.

The observation focused on:

o Predominant color scheme (dominant colors of walls, furniture and
decorations)

o Method of integrating colors into classrooms (systematicity, harmony,
contrasts)

o Functionality of colored elements (concentration support, creativity,
relaxation)

For objective assessment, a standardized observation scale was used, which
included criteria such as "systematic use of colors" (I=none, 5=high), "harmony of
the color scheme” (1=disharmonious, 5=harmonious) and "functionality of color
elements” (1=non-functional, 5=highly functional).
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Questionnaires

Students (N=450) and teachers (N=68) filled out questionnaires that
ascertained their subjective perception of the atmosphere in the classrooms, the
effect of colors on concentration and psychological well-being. The questionnaires
contained Likert scales (1=completely disagree, 5=completely agree) and open
questions for a more detailed description of experiences.

Semi-structured interviews

Semi-structured interviews were conducted with selected students (N=20)
and teachers (N=10), which enabled a deeper exploration of their opinions and
experiences with the use of colors in the school environment. The interviews
were recorded and transcribed for qualitative analysis.

Observation results

The results of direct observation, shown in Graph 1, show that the majority
of schools (76%) prefer a neutral color scheme with minimal use of color
interventions. The graph further illustrates that the dominant shades were white
(42%), light green (21%) and light yellow (13%), while color elements appeared
only in the form of furniture or decorations.

Graph 2 shows the average score of the evaluation of the color environment in
schools. The systematic use of colors achieved an average score of 1.8 (SD=0.6),
the harmony of the color scheme 2.5 (SD=0.8) and the functionality of color
elements 2.1 (SD=0.7).

These data indicate that although the harmony of colors in schools is relatively
good, the systematicity and functionality of the use of colors is rather low and their
choice was more a matter of aesthetic preferences than a targeted pedagogical
approach.
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Dominantni barevné adstiny ve Skolach

Svitle zelend Switle Hutd
Barevné odstiny

Fig. 1 Dominant color shades in schools. (Source: own)

Legend: Translation into English: Title: Dominant Color Shades in Schools;
Y-axis: Percentage of occurrence (%); X-axis: Color shades

Bars: White - 42%, Light green - 21%, Light yellow - 13%, Other - 24%

Hodnoeceni barevného prostfedi ve Skolach

Fig. 2 Evaluation of the color environment at school. (Source: own)

Legend: Title: Evaluation of the Color Environment in Schools, Y-axis: Average
score, X-axis: Evaluated aspects
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Bars / Aspects: Systematic use of colors — 1.8, Harmony of the color scheme -
2.5, Functionality of color elements — 2.1

Subjective perception of students and teachers

Analysis of the questionnaires showed that students in neutrally tuned classes
showed a lower level of concentration (M=2.8, SD=0.9) and psychological well-
being (M=3.1, SD=0.8) compared to students in color-optimized classes (M=3.5,
SD=0.7 and M=3.8, SD=0.6, p<0.05). Qualitative analysis of interviews revealed
that students in neutral classes often reported feelings of fatigue, boredom and
lack of motivation. On the contrary, students in color-optimized classes described
the environment as stimulating, inspiring and supporting creativity. The teachers
also confirmed that the colorful environment has an effect on the behavior and
activity of the students during the lesson.

Srovnani soustfedéni a psychické pohody studentfi

N Mira soustiedénl
35 m Mira psychické pohody

0.0

Heutralng Ladéné thidy Barevné optimalizovand thdy

Typ tiidy

Fig. 3 Comparison of concentration and mental well-being of students. (Source:
own)

Legend: Title: Comparison of Students' Concentration and Psychological Well-
Being, Y-axis: Average score, X-axis: Type of classroom

Legend: Level of concentration, Level of psychological well-being

Categories and values: Neutrally designed classrooms - Concentration level:
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2.1, Psychological well-being level: 2.3

Color-optimized classrooms: Concentration level: 3.4, Psychological well-
being level: 3.7

Comparison with the Color School

In contrast to the above findings, the Color School was analyzed, which is an
example of an innovative approach to the use of colors in the learning environment.
Here, the colors were chosen purposefully according to the principles of color
psychology, which led to positive changes in student motivation and the
atmosphere in the classroom. The color school achieved significantly higher scores
in all monitored parameters: systematic use of colors (M=4.5, SD=0.5), harmony
of the color scheme (M=4.2, SD=0.6) and functionality of color elements (M=4.0,
SD=0.4).

5 Srovnani barevného prostfedi béZnych skol a Barevné Skoly

Systematiinost vyulit barey
e Harmonie barevného schématu
mm Funkinost barevnych prvich

Typ Skoly

Fig. 4 Comparison of the colorful environment of ordinary schools and
Colored schools. (Source: own)

Additional data from the Colored School showed that student absenteeism was
15% lower and the average school performance was 0.5 grades better compared
to other schools in the region (data provided by the school management,
independently verified). Students and teachers from the Colored School reported
a higher degree of satisfaction with the school environment and a more positive
attitude towards the school.
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Viiv barevného prostfedi na absenci a prospéch studenti
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Fig. 5 The effect of a colorful environment on the absence and benefit of
students. (Source: own)

Reasons for the absence of colors in the school environment

Data analysis showed that the main obstacles to the systematic use of
color psychology in the educational environment can be found in financial
constraints, lack of information among pedagogues and a conservative approach
to innovations in teaching. Many educational institutions struggle with budget
constraints that do not allow them to invest in classroom redesign. At the same
time, pedagogues are often not sufficiently informed about the influence of colors
on the psyche of pupils and their ability to concentrate. A conservative approach
to the traditional concept of teaching then leads to the fact that changes in the
classroom environment are not perceived as a priority.

Experiences from visiting the Color School

A different perspective on the use of color psychology is offered by the
Color School, which systematically integrates color elements into the learning
environment. Each class is designed with regard to the specific needs of students
and their educational activities. Classrooms focused on analytical and logical
thinking use blue and green shades that promote concentration and mental
stability. Creative spaces are tuned to yellow and orange tones, which stimulate
the imagination and active involvement of pupils in the lesson. Educators from
this school confirm that the thoughtful use of colors increases student motivation
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and contributes to a better perception of the school environment. Pupils feel more
involved in teaching, are less tired and respond better to teaching stimuli.

Limits of research

It is important to mention the limits of this research. The sample size of 34
schools and 450 students may not be sufficient for full generalization of the
results to all types of schools and regions in the Czech Republic. The specifics
of individual schools, such as their focus (eg art schools vs. technical schools) or
students' socioeconomic background, could influence the subjective perception
of colors and the overall atmosphere in the classrooms. Qualitative data from the
interviews were analyzed based on the researchers' interpretations, which could
lead to subjective distortion of the results.

Practical recommendations for teachers and directors

The effective implementation of the psychology of colors in the educational
environment can significantly contribute to the better psychological well-being of
students, their concentration and the overall feeling of comfort in the classroom.
A naturally chosen color scheme can reduce stress, support creativity and help
to remember the subject matter more easily. In order for schools to use this
knowledge in practice, it is important to focus on several key areas.

The choice of suitable colors for the classroom environment should be thought
out and meet the needs of specific classrooms. Cool colors such as blue and
green promote concentration and mental stability and are therefore ideal for
study rooms and classrooms devoted to analytical thinking. Warm shades such
as yellow and orange stimulate creativity and energy, making them suitable for
classrooms designed for interactive and group learning. It is also important to
combine colors in such a way that they do not create a disturbing environment,
but instead promote harmony and a positive atmosphere.In addition to wall
painting, the psychology of colors can also be applied through furniture, teaching
aids and decorative elements. Visual stimulation using colored cards, worksheets
or interactive panels can improve the memorization of information and maintain
students' attention. It is important to adapt the choice of colors to the age group
and the type of teaching that the school prefers.

One of the effective approaches is the division of classes into different color-
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coded zones according to the type of activities. A quiet zone with soothing tones
can be used for reading and individual study, while a creative zone with energetic
colors supports dynamic discussions and group collaboration. This concept
enables a natural alternation of different types of learning within one space and
increases the effectiveness of teaching.

Despite the proven benefits of color psychology, its implementation in
schools can be associated with several barriers. The main ones include financial
restrictions, conservative approach to changes and lack of awareness about the
influence of colors on the educational process. However, schools can use gradual
implementation, when they first focus on small changes, for example furniture
adjustments or the use of colorful visual aids. Cooperation with parents and the
community can help to obtain support and financial resources for more extensive
modifications.

Due to the growing evidence of the positive influence of colors on learning,
principals and teachers should be actively interested in the possibility of
implementing this knowledge in the school environment. Even small adjustments
can lead to an improvement in the learning atmosphere and a reduction in the
mental fatigue of students. The introduction of colorful interventions should be
seen as a long-term investment in higher quality education and a better school
climate.

Specific examples of color combinations

For classrooms where concentration and calmness are required (e.g.
mathematics, physics), a combination of light blue and green colors with soft white
accents is recommended. Blue promotes mental clarity, green induces a feeling of
well-being, and white adds lightness and airiness to the space. It is advisable to
avoid saturated and aggressive colors that could distract students.

In creative workshops and studios, where the aim is to support imagination
and originality, a combination of yellow, orange and light pink colors can be
used. Yellow stimulates creativity, orange adds energy and pink induces a feeling
of joy and optimism. It is important to ensure that the combination of colors is
harmonious and does not appear too chaotic. It is appropriate to supplement the
space with green plants, which will add freshness and vitality to the environment.

A combination of pastel shades of purple, blue and green is recommended for
relaxation zones and rest rooms. Purple calms the nervous system, blue reduces
stress and green induces a sense of harmony. It is appropriate to supplement the
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space with soft pillows, blankets and dimmed lighting, which will promote a
feeling of security and relaxation.

Other factors influencing the school environment

It is important to realize that colors are only one of many factors that influence
the environment in a school. Lighting, acoustics, furniture arrangement,
temperature and air quality are also important. The optimal combination of all
these factors can lead to the creation of an environment that supports learning,
creativity and psychological well-being of students. For example, sufficient natural
lighting in combination with appropriately chosen colors can reduce eye fatigue
and improve concentration. Acoustic panels can reduce noise and improve the
intelligibility of the spoken word. Ergonomic furniture can reduce back and neck
pain. Regular ventilation and temperature control can improve air quality and
prevent the spread of infections.

Discussions

The research results showed that the use of color psychology in the school
environment remains limited despite the scientifically confirmed benefits. The
analysis of 34 schools showed that the majority of educational institutions prefer
a neutral color scheme, which, although aesthetically universal, does not use the
potential of colors to support students' cognitive and emotional processes. On the
other hand, schools that apply the psychology of colors in a targeted manner have
seen positive changes in students’ concentration, their motivation and overall
approach to teaching.

Although there are a number of scientific studies confirming the influence
of colors on students' concentration, creativity and psychological well-being,
the implementation of this knowledge in schools is still sporadic. The main
reasons include a lack of information among teachers and school management,
a conservative approach to changes and financial constraints. There is also often
a noticeable tendency to perceive the aesthetics of the school environment as a
secondary aspect of teaching, not as a key factor influencing the effectiveness of
education.

With regard to the facts found, future research should include a larger study
with control and experimental groups, which would allow to more accurately
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quantify the benefits of different color schemes in the educational environment.
An important aspect would also be monitoring the long-term impact of color
interventions on students of different age categories and types of schools.
Experimental studies could include not only visual changes, but also a combination
with other factors, such as lighting or classroom ergonomics, which can also
influence the educational process.

The results of this study indicate that color psychology has significant potential
for improving the school environment and teaching effectiveness. It is therefore
necessary that more attention be paid to this issue both in pedagogical research
and in the planning of school spaces.

Conclusion

The psychology of colors in the school environment represents an important
tool that can positively affect students' concentration, creativity and overall well-
being. Research results and theoretical knowledge show that the appropriate use
of colors can contribute to reducing stress, support the active involvement of
students in teaching and create a more pleasant atmosphere in classes. Although
there is much evidence of the benefits of targeted use of color, most schools still
work with neutral and uninspiring interiors that do not use the full potential of
visual stimulation.

Considering these facts, it is necessary for schools to start actively investigating
the possibilities of using the psychology of colors and implementing it in their
educational spaces. This can include not only changes to the color scheme of
classrooms, but also the targeted use of color elements in teaching materials and
aids. An experimental approach to this issue will allow schools to find out which
color combinations best support different types of teaching and activities.

It is important to realize that even small adjustments in the environment can
have a significant effect on the teaching process and the psychological well-being
of students. Future strategies in education should therefore take into account not
only didactic methods, but also visual aspects of teaching. Systematic use of color
psychology can bring long-term positive changes in the educational environment
and contribute to more effective and pleasant learning.
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Abstract:

Objectives: The research focuses on the importance and benefits of
volunteering in respite services for families with children in foster care and
families in crisis. The aim was to identify how volunteers perceive their
role, what benefits their activities have for the child, the parents and the
volunteers themselves.

Methods: Qualitative research was conducted through semi-structured
interviews with six volunteers working in the organization Navrat. The
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analysis of the interviews showed that volunteering brings children support,
experiences and individual attention, provides parents with space for rest
and regeneration and brings volunteers a sense of meaning and personal
enrichment. The research also pointed out the challenges that volunteers
experience in their activities.

Results and discussion: The research results were analysed through
open coding and subsequently interpreted in the form of thematic areas.
The research showed that volunteering has a positive impact on the
development of the child, supports their emotional stability and can also be
a support for the foster family. At the same time, the need for professional
guidance, supervision and accessible training for volunteers was identified.
The research points to the potential of volunteering as a complement to
professional services in the child and family care system and opens up space
for further research in this area.

Keywords: Volunteering; Social work with families; Substitute family care;
Volunteer-child relationship.

Introduction

Volunteering in the field of social work with families represents an important
form of support for vulnerable groups, particularly children growing up outside
their biological families. In Slovakia, a considerable number of children live in
alternative family care, whether through adoption or foster care. Compared to
institutional care, alternative family care providesa more stable and individualized
environment. However, many of these children face the consequences of past
adverse experiences, often carrying emotional wounds, trauma, or uncertainty
that influence their development and relationships.

The relevance of this topic is reinforced by the growing recognition of
volunteering as a complementary resource within the system of social services. In
social and legal practice, volunteer involvement is increasingly seen as a valuable
contribution, especially in areas where professional services may not fully meet
children’s and families’ needs. Volunteers can help create safe and trusting
relationships, support children’s emotional well-being, and offer practical relief
to parents or foster carers through respite care. Such contributions highlight
the unique position of volunteers in bridging formal support systems with the
everyday lives of families.
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Long-term and consistent volunteer engagement holds potential benefits not
only for children and families but also for the volunteers themselves. Building
relationships over time creates opportunities for mutual growth, personal
development, and deeper understanding. The motivation for this research also
stems from the co-author’s personal experience of long-term volunteering in
respite care. This practical involvement provided valuable insight into the daily
realities of foster care and demonstrated the tangible significance of voluntary
assistance for children and their caregivers.

Role of a Volunteer in Providing Respite Care in Alternative Family Care
within the NGO Navrat

“In working with young adolescents and adults, we use the help of volunteers the
most. Volunteers also helped as part of the relief service in 19 foster families and
families in crisis.” (Navrat, 2023, p.10). The civic association Navrat is dedicated,
among other areas, to substitute family care. The work of volunteers is an
irreplaceable part of the association’s work in helping children, families and young
people. Based on the mission and specific needs of the children they work with
at Navrat, long-term cooperation is very important. Volunteer help is needed in
various areas, and one of them is relief. This activity consists of relieving parents
from caring for children of preschool and school age. The implementation of the
relief service is preceded by getting to know and concluding an agreement with
the family. At the beginning of the meetings, at which a Navrat worker is also
present, the goals of assistance, deadlines, specifics of the child and family, and
meeting place are communicated and set. The relief service takes place directly in
foster families or families that have found themselves in a difficult life situation.
After building a relationship with the family and reaching an agreement with
them, the volunteer can take care of the children at home or go on a trip with
them. Under the supervision of a professional worker, the volunteer regularly and
long-term visits a specific family and helps with the child/children. At the first
meeting with the volunteer, the coordinator will introduce the activities of the
Navrat NGO and familiarize him with the specifics of the children and families
they work with. He will describe to the volunteer the activities where it is possible
to get involved. The volunteer is familiar with the entire process from signing the
contract to meeting the family and child. Volunteers who are interested in helping
in Névrat usually already know something about the activities of the association.
They are mostly people who already go there with the idea of helping children.
The prerequisite for this activity with children is to have experience with them.
The next step is training. Here, volunteers learn more about children, situations
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and reasons why they find themselves outside their biological family, they get to
know the specifics of these children and their manifestations. A very important
step is to prepare the volunteer for various situations with a child that may arise,
options for how to react, how to behave and, most importantly, to be helpful
to the child. The volunteer activity itself is preceded by the volunteer getting to
know the family and concluding an agreement with them. At the beginning,
a Return worker is also present at the meetings and the goals of assistance are

agreed, deadlines are agreed and the volunteer is more familiar with the specifics
of the child.

The inclusion of a volunteer in this service is preceded by experience working
with children and the volunteer coordinator decides on this. The help consists in
spending free time with the child in a meaningful way, but it can also include, for
example, tutoring. In this way, the child's parent(s) can make time for themselves
and devote themselves to something other than the children, relax and gain new
strength. The volunteer goes to the child directly to the foster family that has
found itself in a difficult life situation. After agreement with the parents, they
devote themselves to the child and the agreed activity or they agree directly with
the child and come up with a program together. It is not exactly determined how
often they should meet, it is loosely derived from the activities and responsibilities
that the child has. These activities can be: tutoring, escorting and picking up from
school and clubs or games. Simply being a great friend or even an aunt/uncle,
an older sibling or even a grandmother or grandfather, a relationship that the
child lacks. Volunteers have the opportunity to participate in group supervision
every three months. For consultation and assistance with the child and possible
questions regarding the family and the child or other uncertainties, the volunteer
can contact Navrat and the worker who works with the family or another worker
at any time. Navrat offers its long-term volunteers the opportunity to perform an
internship under the supervision of a Navrat worker. As a thank you, volunteers
are invited to a Christmas cabbage soup or have the opportunity to attend
professional lectures on topics that could help them in their volunteer activities.
(Navrat, 2023).

The relationship between a volunteer and a child is different from the
relationship between, for example, a parent or teacher at school or other adults
in the life of a child in foster care. The volunteer can provide the child with a
caring and supportive approach, which can help the child as a stress prevention
tool or a tool to mitigate the consequences of a stressful situation. Social support
helps the child become resilient to stressful situations. A relationship with
a volunteer can help them cope better with stressful situations they may find
themselves in. Social support, which involves the volunteer's active involvement
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in the relationship, contributes to the creation of a friendly bond, trust, and other
aspects of relationship quality. If a child or adolescent finds support and empathy
in a volunteer during a stressful or challenging time, trust and emotional support
are gradually built. This new relationship then helps the child to apply similar
message patterns.

Every volunteer must have the prerequisites to be able to carry out volunteer
work. The main and important prerequisite for working with children is emotional
intelligence. According to Wilding, emotional intelligence (hereinafter referred
to as EQ) refers to the ability to recognize, understand and manage one's own
emotions, as well as the ability to empathize with and manage the emotions of
others. Here is why it is particularly important in this context of helping with
these children:

- Understanding trauma and emotional needs,

- Building trust, - Empathy and emotional support,

- Conflict resolution

- Supporting healthy emotional expression,

- Adapting to changing situations, - Supporting positive relationships,
- Supporting long-term emotional well-being. (In prohuman, 2010).

EQ is essential because it allows volunteers to navigate the complexities of
working with children in foster care, especially those who have experienced
trauma, uncertainty, and emotional difficulties. By understanding and managing
emotions — both their own and those of their children - volunteers can offer
the consistent, empathetic support that these children need to heal, grow, and
develop. (Brumovska, Seidova, 2010). Children who enter foster care often
suffer from various psychological deprivations or have health problems that are
associated with their development and early childhood, with the loss of their
biological family, unprocessed traumas, or trauma from being in an institutional
setting. The needs and development of these children may differ or be delayed
as a result of events that affected them at an early or older age. (Bubleovd, 2014).

THE IMPORTANCE, MOTIVATION AND CHALLENGES OF
VOLUNTEERING IN FOSTER CARE

The main motivational factors of volunteering include the desire for self-
realization, the opportunity to demonstrate one's abilities, the need to help and
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bring joy to others, the creation of interpersonal relationships, the meaningful
use of free time, the opportunity to establish new friendships and other aspects.
(Sulovd, 2015). The challenge in volunteering in the field of social work with
children in foster care can still be taboo topics, such as assistance and inclusion
of children from the Roma minority, support for socially disadvantaged families
living in poverty, low levels of education and the associated limited skills, or
communication barriers. Volunteering plays an important role in destigmatizing
these topics, while naturally contributing to the removal of barriers and the
reduction of prejudice (Budayova 2023, Budayova 2020). Another challenge for a
volunteer working with children in foster care may be how to balance and combine
the time devoted to this activity with their work and personal commitments and
to what extent the volunteer is willing to be mentally and physically committed
for a long time. (Brozmanova Gregorovd, 2011).

Volunteers may encounter envy, hostility or ingratitude - not only from the
employees of the organization in which they work, but also from the recipients
of volunteer assistance. It can also be demotivating for a volunteer if they do
not see positive results from their work, which can lead to a gradual loss of
meaning in their volunteer activities (Buzalova, 2024). A volunteer may be
confronted with health problems of the client or family they are helping, as
well as the social situation in which the family finds itself, and they may not be
prepared for such situations. This can take them by surprise, especially if they
are dealing with topics that are not directly related to helping the child. A typical
example is a situation where a parent or surrogate parent burdens a volunteer
with their personal or financial problems. Some volunteer activities can cause
sleep deprivation, fatigue, and gradual physical and mental exhaustion, which
can even lead to burnout (Sulova, 2015).

Material and methods

Research Aim

The aim of the research was to identify the significance and benefits of
volunteering in social work with families. Specifically, we focused on the role of
volunteering in families with a child in alternative family care and in families
experiencing crisis and in need of support. Through interviews with volunteers
providing respite care, we explored the benefits of this activity for both the child
and the family.
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Description of the Research Sample

The research sample consisted of volunteers who provide respite support
in families with children either in alternative family care or in families facing
crisis situations and requiring assistance. The volunteers regularly visited the
families and spent meaningful time with the children. Their activities included
doing homework, picking children up from school, or accompanying them to
extracurricular activities. This time was dedicated exclusively to the child,
offering focused attention while giving parents the opportunity to rest, take care
of their own needs, or regain strength. The activities were either agreed upon
with the parents or arranged directly between the volunteer and the child.

The participants were selected through purposive sampling, which is
commonly used in qualitative research. Purposive sampling operates on the basis
of defining relevant criteria important for the study (Hendl, 2016). The criteria
required that participants:

o had been involved in respite volunteering for at least one year,
. engaged with the child at least twice a month,
. and attended supervision sessions at the NGO Navrat.

The research sample consisted of six participants: five women and one man.
The predominance of women in the sample reflects the broader trend in Navrat,
where women are more frequently engaged in volunteering with families and
children. To ensure anonymity, participants are referred to by the codes P1, P2,
P3, P4, P5, and P6.

Research Questions
Main research question:

. What is the specific significance and benefit of volunteering in families
with children in alternative family care, when provided in the form of respite
services, from the perspective of volunteers?

Sub-questions:

. What benefits does the volunteer bring to the child?

o What benefits does the volunteer bring to the family?

. What are the benefits for the volunteer themselves in this activity?

o What has surprised or challenged the volunteer during this work?
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Methods of Data Collection and Data Analysis

We conducted qualitative research using the method of semi-structured
interviews. Interviews were carried out in person with six participants. Some of
them were already familiar to us, while others we met for the first time. The
participants expressed trust toward us, partly because the co-author of this
research had long-term personal experience with volunteering in respite care.
This contributed to the interviews being conducted in a pleasant and open
atmosphere. Participation was voluntary; participants were informed in advance
about the study and gave their consent.

For data analysis, we applied grounded theory methodology, specifically open
coding, to systematically analyze the interview transcripts.

Results

Length of volunteering in respite care:

P1: male, 8 years, P2: female, 4 years, P3: female, 4 years, P4: female, over 1
year, P5: female, over 1 year, P6: female, over 8 years

RQ: What are the benefits of volunteering for a child?

The analysis of volunteer perspectives highlights multiple ways in which
volunteers contribute to the well-being of children in alternative family care.
Volunteers often see themselves as role models, aiming to inspire positive
behaviors, encourage education, and help children develop useful skills such as
learning languages. At the same time, many describe their role as a friend or
buddy, creating a trusting relationship where children feel comfortable confiding
in them. This personal connection fosters closeness and emotional security.
Volunteers also emphasize providing acceptance, understanding, and emotional
support, offering a safe space to listen, respond to needs, and provide the support
that children may not receive elsewhere. Additionally, they assist children with
everyday problems, including schoolwork and life skills, combining practical
guidance with relational support. Overall, volunteers perceive their role as
multifaceted: by combining emotional support, guidance, and friendship, they
positively influence children’s development, confidence, and well-being. Their
long-term and consistent engagement helps establish meaningful relationships
that benefit children both emotionally and practically (table 1).
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Table 1 The Role and Function of the Volunteer in Relation to the Child

Code

Participants

)

Example Quotes

Role model

P6

“I would like to inspire them that some things can
be done differently... I would be very happy if they
realized that education is good and that learning
languages will one day be very useful”

Friend

P1, P2, P4,
P5, P6

P1: “Somewhere between a friend and a parent, a
child and an adult. The boys confide in me, and
that makes me happy”’P2: “A friend, I spend time
with her, I have time for her”P4: “My role... as his
big/little friend, buddy”P6: “I see myself as their
friend... they confide in me and I want them to
confide in me”

Acceptance,
understanding,
emotional sup-
port

P3, P4, P5,
P6

P3: “Support”P4: “I see myself as someone

who finds good qualities in them and supports
them”P5: “I don't see it as having to play a role...
rather I give them more acceptance and understan-
ding than they get at home”P6: “I try to listen and
respond to them. If they confide in me, I support
them. This is our time”

Support in every-
day problems

P2, P4, P5,
P6

P2: “We also study. We meet during the week and
study together”P4: “I help solve everyday, ordinary
problems in life and at school”P5: “Being there for
someone, and also learning things about myself
through shared time”P6: “They have problems
with schoolwork, so we did tutoring. Sometimes it
worked and brought results, sometimes not at all”

Research question: What is the benefit of a volunteer to the family?

Question asked in the interview: How do you perceive your role and task in
relation to the child's family?

Category: The role and task of a volunteer in relation to the child's family.

Volunteers perceive their role in relation to the child’s family as multifaceted,
combining practical support, emotional care, and clear boundaries. One of
their primary contributions is providing relief and support to parents, allowing
them time to rest or attend to personal matters while volunteers focus on the
child. Volunteers also emphasize spending quality time with the child, including
tutoring and supporting their overall development, which is appreciated by both
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the child and the family. Maintaining professionalism and setting boundaries
is another key aspect, as volunteers recognize the importance of preventing
unrealistic expectations and ensuring a respectful, clearly defined role. Finally,
volunteers highlight the importance of emotional support and a child-focused
relationship, offering care, attention, and a stable presence for the child (table2).

Table 2 Role and Function of the Volunteer in Relation to the Family

Code Participants | Example Quotes

(P)
Relief/support | P1, P2, P3, | P1: “Just relief and rest for parents, clearing their
for parents P6 head”P2: “Pure relief, helping her with the little

one when she needs to take care of something”’P3:
“Parents transferred their duties onto me... you
need to set boundaries, time, and help to avoid being
exploited. The relationship should be mutually re-
spectful”’P6: “We focus on the children to relieve the
parents. During this time, they can attend to other
activities or rest.”

Quality time P1,P4,P5, [PI: “Quality time, tutoring”P4: “I spend meaningful
with child / P6 time with their child”P5: “Sometimes the grand-
tutoring / child mother asks me to help, for example with tutoring
development or sending something via EduPage. She appreciates
the attention I give the child”P6: “We tutored the
children; there were obstacles, but I hope we helped
at least a little”
Professionalism | P1, P3, P5, | P1: “Just relief”P3: “Parents tried to transfer more
and boundaries | P6 duties than agreed. Now I maintain professional
distance, set clear boundaries, no friendship”P5: “I
am here for the child, not the family; I don't consider
their expectations. The grandmother is open and
respectful”’P6: “Sometimes the mother shares things
outside the respite service. I know it’s not my respon-
sibility, and we focus on the boys first.”
Emotional P3,P4,P6 | P4: “Their child has someone who loves them and
support & spends time with them”P3: “The relationship with
child-focused the family must be mutually respectful. The volunteer
relationship is a huge support, not a servant. Children confide in

us, and I like to support them emotionally”P6: “We
have built a relationship over the years; we are here
for the children”
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Research question: What is the benefit for the volunteer in this activity?

Question asked in the interview: What does volunteering give you, in what
sense does it fullfill you?

Category: Benefit of volunteering for the volunteer.

Volunteers reported multiple personal benefits from their engagement in
respite care. Many highlighted skill development, noting that volunteering
allowed them to learn new practical skills, apply knowledge from professional
training, and develop creativity and problem-solving abilities in working with
children. Volunteers also emphasized positive emotions, internal fulfillment, and
altruism, expressing that helping children brings joy, satisfaction, and a sense
of personal growth. They experienced emotional rewards from seeing children
happy, contributing meaningfully to their lives, and being appreciated for their
efforts. In addition, volunteering facilitated social connections and networking,
providing opportunities to meet other volunteers, social workers, parents, and
professionals from related fields. These interactions were seen as enriching and
created lasting relationships, giving volunteers a sense of belonging within a
supportive community (table 3).

Table 3 Benefits of Volunteering for the Volunteer

Code Participants | Example Quotes

(P)
Skill develop- | P1, P3, P5, P1: “I learned new skills in other areas. What we lear-
ment P6 ned in trainings can be applied with all age groups”’P3:

“I became creative again with children”P5: “I see it as
giving help, and it teaches me about myself — how I
react, what I say, how I behave in different situations
with a child”Pé: “I study social work and write about
children. Volunteering has given me a lot through
professional training, and I hope to work with children
professionally in the future”
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Code Participants | Example Quotes

(P)
Positive emo- | P2, P3,P4, | P2: “Volunteering gives me a good feeling when I
tions, internal | P5, P6 can help. It doesn’t tire me; it gives me joy spending
fulfillment time with L and sharing experiences at home”P3: “I
and growth, remembered many childhood games, played with the
altruism children, and it gave me the most when they were

happy”P4: “It feels good to help others, not just myself
or my family. I enjoy spending regular time with chil-
dren I chose to visit”P5: “I see this as giving help”P6:
“I study social work and hope to work with children
professionally in the future”

Social co- P1,P3,P6 | Pl: “Beneficial relationships for both sides; I met
nnections and many people from different circles”P3: “I met amazing
networking volunteers and social workers and traveled a lot for

workshops”P6: “I met many interesting people from
different professions — psychology students, volun-
teers, parents, psychologists, and social workers. These
are lifelong connections. I feel part of this network”

Research question: What surprised or caught the volunteer off guard during
this activity?

Question asked in the interview:

Is there anything that surprised or caught you off guard as a volunteer, were
you not prepared for?

Category: Unexpected or surprising situations during this activity.

Volunteers in respite care encounter a range of challenging and emotionally
demanding situations. Many reported facing unexpected or difficult situations
with children, such as acute incidents in public, managing children’s emotional
responses, or coping with unrealistic expectations they set for themselves.
Some volunteers experienced inappropriate or unethical behavior from parents,
including requests for financial help, added responsibilities, or disrespectful
interactions, which could create tension and uncertainty. These experiences
contributed to a significant emotional burden and required internal processing,
as volunteers reflected on difficult realities such as neglect, insufficient parental
support, and dysfunctional family dynamics. Finally, volunteers emphasized
the importance of recognizing the limits of their role and establishing clear
boundaries, maintaining focus on the child’s needs rather than attempting to
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resolve broader family issues. Overall, while volunteering provides meaningful
engagement, it also demands careful navigation of unexpected situations,
ethical challenges, and emotional stress, highlighting the necessity of defined
responsibilities and professional boundaries to ensure effective and sustainable
support (table 4).

Table 4 Challenges and Difficult Situations Experienced by Volunteers

volunteer
role and
boundaries
of responsi-
bility

Code Participants | Example Quotes
(P)

Unexpected | P1, P4, P5, P6 | P1: “Acute situations that cannot be prepared for, e.g.,

and challen- stealing in a store. I also set unrealistic goals with the

ging situa- children that I couldn’t meet”P4: “P feels awkward wal-

tions with king with me when friends ask who I am and who they

children are with”P5: “Seeing how things don’t work at home or
school”P6: “Seeing how things can go wrong when fa-
mily problems are not addressed in time or at all, when
people have given up and don’t see a way back.”

Inappropria- | P2, P3 P2: “Requests from the child’s mother, e.g., asking

te or unethi- for money or help finding a job during a financial

cal behavior crisis”P3: “Disrespect and exploitation by the parent,

by parents adding tasks and responsibilities. Expected support
but did not receive it. During tutoring, the mother
interrupted shouting that we should focus on stu-
dying”’Pé6: “In the past, the mother’s communication
was distant and directive; if I did not respond as expec-
ted, she showed it. Fortunately, this has improved.”

Emotional | P5, P6 P5: “It’s about how I internally process what I see — sad

burden and things, a child neglected by parents, receiving very

internal little support or understanding”P6: “Seeing how the

processing family doesn’t function, how the parent has almost

of reality given up. Delayed problem-solving can affect other
relationships and shows how dysfunctional relationshi-
ps have become”

Limits of the | P2, P3, P4, P6 | P2: “I am here for the child, not for the mother”P3:

“Surprised by exploitation and the gradual addition of
tasks”P4: “An adopted younger sibling was jealous; it’s
not my place to explain, it’s for the parents to han-
dle”P6: “We are primarily here for the child and their
interests, not to solve family issues. Time with the child
should not be mixed with parental concerns.”
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Discussion

Research Question: What is the benefit of a volunteer for the child?
Role and function of the volunteer in relation to the child

Participants perceived their role in relation to the child primarily through
personal contact, creating a safe relationship, and being present in everyday
situations. They often identified with the role of a friend, someone close whom
the child can confide in, as well as with the role of a role model or support in
learning and solving practical problems. An important dimension was also
emotional support, acceptance, and understanding, which volunteers considered
a key contribution of their work.

These findings align with the research by Hruskova (2017), who identified that
volunteers serve mainly as relational support for children - representing a stable,
non-judgmental person who listens, accompanies, and supports them. Similar to

our research, her respondents emphasized trust and the safe space provided to
children.

The volunteer’s presence in the child’s life can also be viewed through a
mentoring approach. According to Brumovska and Seidlova Malkova (2010),
volunteers create a long-term and trusting relationship with the child, which can
positively influence their self-acceptance, social skills, and emotional stability.
Such a relationship is based on closeness, regularity, and mutual trust, consistent
with our findings, where participants repeatedly described their role as a “friend,”
“buddy,” or support in everyday situations.

The importance of a volunteer’s presence for the child is further confirmed by
the Students for Children program in Hungary, which highlighted that volunteers
act as trusted individuals providing children with a safe space, attention, and
emotional support (Kulcsar et al., 2020). These findings directly correspond
to our participants’ statements. Volunteers perceived themselves as “friends,”
“support,” or “someone who listens and understands.” Many reported that their
role involves creating a trusting relationship where the child can open up, feel
accepted, and safe. In addition to emotional contact, participants supported
children in learning, addressed everyday problems, and helped them find
positive directions - significantly contributing to their stability, self-confidence,
and development.
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Research Question: What is the benefit of a volunteer for the family?
Role and function of the volunteer in relation to the child’s family

Findings showed that volunteer activities provide families in alternative
care primarily with practical as well as emotional support. Participants viewed
relieving parents as a major benefit, taking responsibility for the child during
certain periods, allowing parents to engage in their own activities, rest, or handle
essential matters. This form of support aligns with findings from the Home-Start
program (2024), where parental support was identified as a key factor reducing
stress and psychological burden.

Several volunteers also provided practical assistance through tutoring and
spending meaningful time with the child, positively influencing the family
atmosphere. As noted in Strong Communities for Children (2020), regular
supportive contact with a trusted adult outside the family can significantly
contribute to the stability, wellbeing, and functionality of the family environment,
particularly for families facing higher stress or special needs.

Participants also highlighted the importance of establishing professional
boundaries between the volunteer and the parent. When expectations and the
scope of support were not clearly defined, volunteers could experience overload
or misunderstandings in their relationships. This aligns with Brumovska and
Seidlova Malkova (2010), who emphasize the importance of clearly defined
rules, boundaries, and professional communication when managing volunteers,
especially when working with vulnerable families.

Additionally, emotional support for the family is often indirectly provided
through the volunteer’s relationship with the child. Parents often appreciate
that someone is dedicating time and genuine interest to their child, which
can strengthen their trust in both the community and the volunteer program.
Brozmanova Gregorova (2024) notes that building trust in community
relationships is key for developing a positive social environment for families
involved in alternative care.

Finally, some responses highlighted the diversity of parental expectations,
which can pose a challenge for effective collaboration. In this regard, Fico
(2014) recommends providing guidance and methodological support to foster
parents, helping them understand the role of volunteers and establish realistic
expectations for their involvement in family life.
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Research Question: What is the benefit of volunteering for the volunteer?
Benefits of volunteer work for the volunteer

Volunteering with children in foster care proved to be a significant benefit
not only for the families and children but also for the volunteers themselves.
Participants in our research reported that this activity enriches them on multiple
levels — professional, emotional, and social.

One of the main aspects highlighted was skills development. Volunteers
described learning new communication techniques, gaining experience with
children of different ages, and improving their ability to respond in challenging
situations. As Brozmanova Gregorovd (2012) notes, volunteering can serve as
a space to acquire practical skills that can be applied in both professional and
personal life.

According to Radkova (2024), volunteer work also leads to personal growth,
increasing sensitivity to others’ problems and fostering empathy, regardless of
age or professional background. A key element of the volunteer experience was
also positive emotions, personal fulfillment, and growth. Volunteers described
the joy of interacting with children, spending meaningful time, and reflecting
on their own values and attitudes. International studies (e.g., Piliavin & Siegl,
2015) confirm that regular volunteering positively affects psychological well-
being, often leading to lower stress levels and higher life satisfaction. Several
participants also emphasized the altruistic aspect of their involvement - the
desire to help others without expecting anything in return.

Volunteers also highlighted the importance of social connections and
networking. Participation in the volunteer community provided opportunities
to meet people from different fields — professionals, parents, other volunteers —
and build new interpersonal relationships. According to Radkova (2024), these
networks are among the most valuable outcomes of volunteering, as they foster
interdisciplinary and community connections.

Research Question: What surprised or challenged the volunteer in this
activity?

Unexpected or surprising situations during volunteering

Findings indicated several moments that surprised volunteers or for which
they were not fully prepared. These included unexpected situations with children,
unethical or inappropriate behavior from parents, as well as emotional stress and
unclear boundaries regarding their role. Participants described specific situations
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that caused uncertainty or required them to process difficult realities internally.

In this context, we agree with Matousek (2003) that working with families
in challenging life situations requires considering the emotional impact on
the helper and clearly defining their competencies. Volunteers also encounter
sensitive topics that require professional support.

We also align with Brumovska and Seidlova Malkova (2010), who note that
mentoring - as a specific form of volunteer activity, including the activities of our
participants — places high demands on the emotional readiness of volunteers and
can cause uncertainty in the relationship with the child. Their research showed
that without quality supervision and a clear framework, volunteers may feel
frustrated or even terminate their activities prematurely.

Similarly, Brozmanova Gregorova et al. (2012) highlight that volunteers in
Slovakia often lack sufficient support systems, which may leave them unprepared
when faced with unexpected situations. This underscores the need for clearly
defined boundaries between volunteer assistance and professional intervention.
Radkova (2024) a Buzalova (2025) also points out the risk of emotional overload,
especially when volunteers are unprepared to manage pressure, moral dilemmas,
or family demands. Some participants in this study confirmed such experiences,
noting instances of disrespect, boundary violations, or unrealistic expectations
from parents.

Recommendations for practice

Volunteering in families with children in foster care brings several benefits,
but also requires systematic support and sensitive leadership. Based on research
findings, we offer several suggestions that could contribute to strengthening and
improving the quality of this form of assistance. As support for volunteers, we
perceive it as beneficial to offer the opportunity to participate in professional
training focused on better understanding children in foster care - especially their
experiences, behavior and specific needs resulting from a difficult life situation.

The content of the training could be practically focused to provide volunteers
with greater confidence in their helping role, without the ambition to replace
experts. The regularity of the training could be adapted to the current needs of
the volunteers and the nature of cooperation with a specific family.

The participants' statements also revealed the need for supervision as a form of
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professional and emotional support. Supervision could be available to volunteers
at least once every two months, either in a group or individual form. Its content
should respond to specific challenges that volunteers experience in contact with
children, while creating space for sharing and strengthening their motivation and
mutual belonging. Volunteers perceive the coordinator as an important source of
information and support, which indicates that his presence and availability have
a significant place for them.

The role of the coordinator is essential, especially in terms of orientation and
support of volunteers in various situations. In this context, the coordination of
volunteers can be seen as an important aspect of the volunteer program. Given
that the volunteer's help is primarily focused on the child, but also indirectly
affects the atmosphere in the family, it could be beneficial to focus attention on
parents' awareness of the importance, possibilities and limits of volunteer help
(Tomanek et al., 2024). This awareness can be implemented through information
materials, short videos or online webinars in cooperation with non-governmental
organizations. Such steps could contribute to better acceptance of volunteers in
families and reduce misunderstandings.

Conclusion

The findings of this study highlight the multifaceted role and impact of
volunteering in foster care and alternative family settings. Volunteers are
perceived as essential contributors to the emotional, social, and practical
well-being of children and their families. Their role extends beyond mere
supervision; it encompasses mentoring, friendship, emotional support, and
guidance in everyday challenges. The study confirms prior research (Buzalova,
2024; Brumovska & Seidlova Maélkova, 2010; Kulcsar et al., 2020) showing that
volunteers serve as stable, trustworthy figures who create a safe environment for
children, enhancing their self-confidence, emotional stability, and social skills.

For families, volunteering provides critical relief and practical support. Parents
benefit from periods of respite, knowing their children are engaged in meaningful
activities with a caring adult. Volunteers often supplement professional services
by providing tutoring, emotional support, and social engagement, which
positively affects family dynamics and overall well-being. The results align with
findings from programs like Home-Start (2024) and Strong Communities for
Children (2020), which emphasize that volunteer involvement enhances family
functioning and reduces parental stress.
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The study also highlights that volunteers gain significant personal and
professional benefits. They develop new skills, experience personal growth,
foster empathy, and build social networks. Volunteering provides opportunities
for reflection, altruistic satisfaction, and emotional fulfillment, supporting prior
findings on the psychological and social advantages of volunteer engagement
(Brozmanova Gregorova, 2012; Radkova, 2024; Piliavin & Siegl, 2015).

However, the research underscores the importance of clearly defined
boundaries and professional support. Volunteers occasionally encounter
unexpected challenges, such as children’s difficult behavior, inappropriate
requests from parents, or emotional strain. Without proper supervision,
training, and established limits, these situations can lead to stress or frustration,
confirming insights from Matousek (2003) and Brumovska & Seidlova Malkova
(2010).
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Abstract:

The aim of this paper is to demonstrate the validity of the relationship
between digital skills and health literacy, which serves as a key indicator
for measuring the quality of life among older adults. Health and literacy,
as key resources in the daily lives of older adults, are currently undergoing
several changes, the most significant of which is digitalization. Under the
influence of digitalization, not only are established approaches and methods
of healthcare delivery changing—including disease prevention and health
promotion—but so is the adoption of these measures to improve health.
Today, society expects seniors to take responsibility for their own health, to
learn how to monitor and manage their health in order to maintain their
independence for as long as possible. They are not only able to schedule a
doctor’s appointment and read medical materials, but also possess other
skills, including the ability to obtain, read, understand, and use public
health-related information to live well.

Keywords: Digital skills. Health. Health care. Health information. Health
literacy. Seniors.

75



REVIEW OF THEOLOGY, SOCIAL SCIENCES AND SACRED ART
DUBLIN: ISBCRTI, Quarterly, Year 2026, Vol. 7, Number 1

Introduction

The global population, with an increasing number and proportion of older
adults, is undergoing a significant demographic transition. Worldwide, declining
birth rates are combined with rising life expectancy, which rightly raises concerns,
particularly in the context of elder care. Population aging and the resulting
changes, particularly in the area of health (prevalence of chronic diseases), are
placing an increasing burden on healthcare systems. These systems must respond
tlexibly to the needs of the population, introduce new procedures, and seek ways
to streamline traditional processes while ensuring the provision of high-quality
healthcare.

The goal of public efforts is therefore to achieve a level of knowledge, personal
skills, and self-confidence among seniors when taking steps to improve their
health, enabling them to take responsibility for their health, learn how to monitor
and manage it, with the goal of maintaining their independence for as long as
possible. One of the key aspects of change in today’s society, and at the same time
an accessible way to improve and facilitate healthcare (not only) for seniors, is the
adoption of digitalization, which brings with it many challenges and opportunities
in all areas of life. Digital technologies offer enormous potential not only for
social engagement and everyday use but also for the transition from traditional
medical routines to telemedicine. They transform the ability to monitor and
manage health and independence, particularly among the aging population, by
simplifying access to public, health-related information and the provision of more
flexible healthcare, including disease prevention and health promotion.

Population aging as the most important aspect of societal transformation

Fiala et al. (2013) define population aging as a demographic process
accompanied by societal, political, economic, social, cultural, and health-related
changes in society; therefore, it is important to consider its consequences and
accompanying changes in a comprehensive manner. The concept of aging
naturally evokes an association with the concept of old age. This means that
we often associate aging with a specific group of people whom we refer to in
society as the elderly or seniors—that is, those who have reached an advanced
age and are perceived as part of the later stage of the life cycle. The World Health
Organization (hereinafter WHO) divides the periods of adulthood and old age
into middle age (45-59 years); older age or early old age (60-74 years); advanced
(old) age (75-89 years); and very old age or longevity (90 years and older) (2011).
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Ktivohlavy (2011) draws on the perspective of positive psychology to define the
aging period, referring to the third stage of life as life in retirement (regardless of
whether the individual receives a pension or not), which he defines as spanning
the ages of 65 to 85. He refers to the fourth stage of life, which includes people
aged 85 and older, as preparation for departure. Since population aging is a period
defined by a combination of social changes in lifestyle and life plans, and depends
to a significant extent on financial resources, we consider the aforementioned
retirement to be a significant indicator. Therefore, for the purposes of this study,
we base our analysis on a classification of old age into four stages, specifically the
third age category, which is typical of people over 65 who often face physical and
social limitations.

Butorova et al. (2013) explain that this is a stage of life when a person has the
potential and prerequisites for an active lifestyle in line with the principles of
active aging. According to Laslett (1987), this age group is characterized by the fact
that it occurs only in developed countries with aging populations and favorable
economic conditions. The United Nations (hereinafter UN) expects the number
of people aged 60 and older to more than double by 2050, from 1 billion in 2020
to more than 2.1 billion (2017). The U.S. Census Bureau also released findings
in 2018 indicating that by 2035, seniors will outnumber the population under
the age of five, shifting the demand for healthcare from pediatrics to geriatrics
(Michel, 2021).

Projected 22.8% Adults 65+ 23.4%

percentage
of population

Children under 18 19.8%

15.2%

Projected 94.7
number 73.6 77.0 76.5 80.1

1 | 1 || 1 1 L

2006 20 '25 30 2034 40 ‘45 'S0 55 2060

Fig. 1 More older adults than children by 2035.
Source: Michel, Serving Clinical Labs & Pathology Groups, 2021
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A similar situation within the European Union (hereinafter referred to as the EU)
is also reflected in the population pyramid published by the Statistical Office of the
European Commission (hereinafter referred to as EUROSTAT). The following figure
shows the situation in the EU at the beginning of 2019 and a projection for 2050, which,
according to estimates, will occur across the EU over the next three decades (2020).

113433343 ¢

Age ciass (years)

15-19
10-14
59
<5

Fig. 2 Population pyramid of the EU-27, 2019-2050.

Source: Eurostat, 2020

As for the total population of the EU by 2050, estimates show an upward trend. The
number of people aged 65 and older is projected to rise from 90.5 million to 129.8 million.

129.8 million

80.5 million

2019

Fig. 3 Projections of the growth in the EU population aged 65 and over.

Source: Eurostat, 2023
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These statistical projections also apply to the Slovak Republic (hereinafter
referred to as the SR), as it is an EU member state. More detailed information
is provided by statistical data from the Statistical Office of the Slovak Republic
(hereinafter referred to as the SO SR). For example, the results of the 2021 census
point to a trend of an increasing number of seniors and a decline in the population
in younger age groups. Compared to previous years, the SO SR recorded an
increase in the population of post-working age (65 years and older), whose share
was 12.70% in 2011 and rose to 17.10% in 2021. The number of people of working
age (15-64 years) decreased from 72.00% in 2011 to 67.00% in 2021. These
findings also indicate that the proportion of women in the Slovak population has
long been higher than that of men.

Fig. 4 Population structure of the Slovak Republic by age group and sex.

Source: Statistical Office of the Slovak Republic, 2021

It is clear from the above findings that population aging represents a public
health success story. However, in this context, global healthcare and healthcare
systems face challenges (Dobriansky et al. In Aluruwaili et al., 2023), as they
increasingly transform into the digitized form expected by society. New
technologies are expected to be designed according to senior-friendly principles
and to have the potential to improve various aspects of healthcare for older
adults (Marcum et al. in Aluruwaili et al., 2023). In the context of population
aging, the concept of healthy aging is thus coming to the fore, emphasizing the
maximization of health, well-being, and quality of life throughout the senior
years. This requires not only effective public health efforts but also the active
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participation of seniors themselves in monitoring and managing their health.
A fundamental prerequisite for meeting societal expectations and influencing
health in the context of quality of life is the acquisition of skills that enable older
adults to actively participate in managing their own health and, thereby, to
engage in social participation. These skills, of course, include health literacy and
digital health literacy.

Digital health literacy as a means of promoting healthy and active aging

In general terms, the absence of disease is a fundamental prerequisite for human
health. However, the concept of healthy aging does not rule out the presence of
disease, particularly in older age, as most older adults may have multiple health
issues (WHO, 2020). As people live longer, the risk of developing age-related
diseases increases. These include chronic diseases, geriatric syndromes, and
loss of functional independence (Jaul et al. In Aluruwaili et al., 2023). Heart
disease, cancer, respiratory diseases, diabetes, arthritis, dementia, osteoporosis,
sarcopenia, and depression are increasing exponentially (Noto et al. in Aluruwaili
et al., 2023). Despite their presence, if detected early and adequately managed,
they may have only a negligible impact on seniors’ daily activities, mental well-
being, and overall health. Healthy aging is primarily associated with the creation
of a healthy environment, healthy living conditions, and opportunities that,
according to Kimakova et al. (2021), enable the population to live and do what
they value in life, and of course with those they value.

We believe that, in the context of aging, the environment has a significant
impact on the ability to prevent health-related risks, as it greatly influences
access to quality healthcare and thus creates both opportunities and limitations
associated with aging. In the process of healthy aging, influenced by the
environment and internal capabilities—which include genetic predisposition,
health characteristics, and personal traits—functional abilities take on particular
importance. Kimdkova et al. (2021) include among these the satisfaction of (one’s)
basic needs, the ability to make decisions, to be mobile, to build and maintain
relationships, and to contribute to society. Opportunities and challenges that
align with changes in societal conditions and represent the way people should age
serve as a response to the concept of healthy aging. We are talking about active
aging, which can be understood as active participation in various areas of society,
as well as in a person’s life, and—in the context of our chosen topic—health.

According to the United Nations Economic Commission for Europe, as cited
by the Ministry of Labor, Social Affairs, and Family of the Slovak Republic
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(hereinafter referred to as MPSVaR SR), active aging “refers to a situation in which
people, as they grow older, continue to participate in the formal labor market and
engage in other unpaid productive activities (such as caring for family members
or volunteering) and when they lead healthy, independent, and secure lives”
(2025). We can view it as a way of coping with aging and its consequences, as
well as opportunities for a better quality of life. Specifically, for example, “in the
areas of health, personal autonomy, or life satisfaction” by utilizing “one’s own
potential during a gradually increasing life expectancy and healthy life span”
(MPSVaR SR, 2025).

Magerciakova et al. (2024) describe the need for digital health literacy as the
ability to “search for, find, understand, and evaluate health information from
electronic sources and apply the knowledge gained to the prevention or resolution
of health problems.” In the context of the chosen topic, following the model by
Parra et al. (In Balogova et al., 2017), we classify the following areas of life as
predictors of active aging that can either support or hinder it:

« health services (private or public health care services available to the public,
health promotion, disease prevention, access to information, as well as access to
primary and long-term health care provided by medical staff and nurses),

o personal characteristics (human traits that determine a person’s genetic,
physiological, psychological, and biological limitations),

« behavior (behavior related to a healthy lifestyle, active participation in self-
care, and motivation to use ICT),

« social conditions (access to education in the field of ICT, and thus in the field
of health literacy),

« environment (the senior’s living environment, including the availability of
ICT),

« economic conditions (affordability of ICT, social protection, income).

It is clear that active participation in promoting healthy and active aging
in an era of population aging must go hand in hand with the adoption and
mastery of digital skills, which are becoming a global challenge. Today’s seniors
can use ICT in the context of managing their health, for example, by watching
instructional videos (wound care); listening to health podcasts; following expert
discussion forums and seminars; scheduling medical appointments; undergoing
preventive checkups; searching for information on medications (e-pack inserts);
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sending email messages with electronic prescriptions for chronic medications;
searching for contacts for specialized clinics and physical therapists; reading
reviews of healthcare facilities (free choice of doctor); consultations and email
communication with a doctor; searching for information on health and healthy
lifestyles; searching for information on lay first aid; monitoring and utilizing
pharmacy benefits (including home delivery of medications), using fitness
trackers, following news (e.g., assistive devices and medical aids), as well as
purchasing vitamin supplements, monitoring news on the official websites of
health insurance companies, the Ministry of Health of the Slovak Republic, or
following the programs of senior citizen clubs, self-help groups, and the like
(Magerciakova et al., 2024).

In the context of our chosen topic, we agree with the assertion made by
experts Mayer et al. (In Magerciakova et al., 2024) that “the active involvement of
seniors in the realm of digitalization overcomes established stereotypes in public
consciousness—the exclusion of seniors from the information society and the
notion that there is no need to address their needs and interests in the field of
ICT.” Although we still observe a lower level of digital literacy among the senior
population in the context of the saturation of their secondary needs and interests,
particularly regarding health, according to Magerciakova et al. (2024), it is
desirable to bridge this knowledge gap through the acquisition of knowledge in
the field of digital health. Kimakova et al. (2021) point out that promoting active
aging can lead to a lower number of premature deaths during highly productive
stages of life, a lower incidence of chronic (non-infectious) diseases, a positive
quality of life, as well as a greater number of seniors who actively participate in
the social, cultural, political, and economic life of society. From a public health
perspective, they highlight benefits such as lower costs associated with medical
treatment and long-term care services.

We believe that although innovation in the digital sphere is constantly
evolving and healthcare delivery is changing, the application of these innovations
and especially their use to improve health is lagging behind. Therefore, in the
following section, we will briefly outline the most common barriers to seniors’
use of digital skills in the context of desired curative and preventive healthcare.

Barriers Faced by Older Adults in Utilizing Digital Health Literacy
From the above, it is clear that the digitization of society is changing the ways

in which we can obtain health-related information, as well as the ways in which
we can monitor and manage our health. Aging is a gradual decline in physical
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and mental functions that impairs overall performance, making it more difficult
to adapt to new things, including digitalization.

The ability to actively use digital skills and apply them in the context of
influencing health in daily life may therefore be affected by factors other than
technological barriers in the context of aging. In the context of potential barriers
among older adults associated with digital health literacy, Prashad et al. (in
Magerciakova et al., 2024) draw attention to a set of somatic, psychological, and
socioeconomic factors. Among physical barriers, they highlight, for example, the
presence of chronic illness or multimorbidity with bothersome symptoms such
as pain, hand or body tremors, pressure ulcers, immobility, nausea, or sensory
impairments of vision and hearing. The ability to use ICT and the resulting level
of digital health literacy may also be influenced by nutritional disorders such
as malnutrition or dehydration, thermoregulatory disorders, sleep disorders,
instability and falls, dizziness, and other factors related to physical health.

Psychologically driven changes that affect the ability to use digital skills in the
context of health monitoring and management are not uncommon in the aging
process. These are age-appropriate physiological changes that manifest as general
sluggishness, clumsiness, mental fatigue, and a lack of willpower (Stanislavova,
2025). Among the psychological barriers in the context of digital health literacy,
Magerciakova et al. (2024) include dementia, delirium, memory disorders,
changes in seniors’ emotional reactions, impaired attention, personality changes,
depression, maladaptive disorders, or a decline in mental performance, as well
as fatigue. Socio-economic aspects of seniors’ quality of life are also significant,
particularly when considering leisure activities, material and financial security,
and participation in social life. Risks may therefore also include socio-economic
barriers, in the context of which we may encounter, for example, lower levels
of social contact, feelings of loneliness, social isolation, as well as insufficient
financial security, inactivity, or a lack of interest in social inclusion among older
adults (Magerciakova et al., 2024).

Everyday reality shows that today’s seniors often lack the necessary digital skills,
which can lead to limited access to health-related information, reduced ability to
monitor and manage their health, insufficient social connections, and even social
exclusion. Conversely, by utilizing these skills, they actively participate in the
aging process in the context of their quality of life. With the aim of improving
seniors’ quality of life, the active use of ICT can serve as a stimulus for developing
other desirable skills. These include, for example, fine motor skills, graphomotor
skills, and concentration. Wang et al. (2019) report that practicing digital skills
leads to improvements in motor, intellectual, and cognitive skills, as well as to
the strengthening of physical and mental health, the boosting of self-confidence,
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and thereby to life satisfaction among seniors. According to Gawon et al. (2023),
regular internet use—while taking into account the negative impact on cognitive
health—among seniors aged 65 and older may also positively correlate with a
reduced risk of dementia. We agree with the above statements, which largely
point to the positive consequences of using ICT in the daily lives of seniors.
According to Soldanova (2022), the proper use of digital technologies by seniors
in practice leads to improved critical thinking and information verification,
which minimizes potential cyberbullying and fraudulent behavior in the online
space.

We believe that just as a balance is desirable in the practical application of
these technologies, lifelong learning is also necessary in the field of health
literacy. The ongoing "Digital Senior" (2022) projects are effective in the context
of improving digital health literacy among seniors. Also of interest to the older
age group are the courses for seniors offered by the National Coalition for Digital
Skills and Professions of the Slovak Republic (2025), which, in cooperation with
the Ministry of Investment, Regional Development, and Informatization of the
Slovak Republic, is implementing a national project worth nearly 990,000 euros
titled “Improving the Digital Skills of Seniors and Disadvantaged Groups in Public
Administration.” An example is the grant call from the Telekom Foundation
“Ready for the Digital Age 2025/Digital Seniors in Safety,” which aims to enhance
critical thinking with an emphasis on safe behavior in cyberspace and to increase
seniors’ resilience against technology-based fraud.

Conclusion

In this paper, we focused on promoting active aging in the context of health
monitoring and management through the use of seniors’ digital skills. The
starting point for addressing this topic was theory and currently available
statistics, which provided us with information on the status of seniors in today’s
digitalized society, as well as on the importance of these skills in the context of
their quality of life.

It is clear that despite the great promise of health technologies to support
independent living among older adults, their actual implementation remains
challenging. Bertolazzi et al. (2024) also highlight certain limitations in their
meta-study, in which they synthesized the main barriers and facilitators to the
adoption of health management technologies based on 6,213 respondents aged 60
and older. Their findings demonstrated that most studies focused on comorbid
conditions and the use of telemedicine tools.
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We are convinced that today’s seniors are not victims of the digital age and
we must not underestimate them. What is expected of us is to lend a helping
hand so that they have sufficient options and opportunities to engage and
participate in their own health, because time marches on and even today’s ICT-
savvy generations will grow old. We agree with the IPI (2025) statement that “the
responsibility for the decision to take care of one’s health lies with the individual,
but in order to make the right decision, they need sufficient knowledge.”
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Abstract:

The article investigates how clients with intellectual disability perceive trust,
communication, and relational effectiveness with workers in residential
social care facilities in the Nitra region of Slovakia. A total of 73 clients
participated in 2020, providing responses via structured questionnaires
designed to assess multiple dimensions of interpersonal interaction,
including trust, psychological safety, openness, empathy, problem-solving,
and approachability. The results indicate that overall trust toward workers
is moderate, with confidentiality being a particularly important factor,
especially for female clients. Perceptions of psychological safety revealed
that women generally feel more emotionally secure and supported in
communication, while men more often report fear or hesitation in expressing
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concerns. Regarding relational effectiveness, women tended to perceive
workers as more approachable and validating of emotions, whereas men
sometimes rated problem-solving and clarity higher, though differences
were mostly not statistically significant. These findings highlight gender-
related patterns in perceptions of social care interactions and emphasize the
importance of fostering trust, open communication, and emotional support
in residential facilities.

Keywords: intellectual disability, emotions, psychological safety, social
services.

Introduction

Effective communication is a cornerstone of quality social care, particularly
for individuals with intellectual disability in residential settings. Communication
is not only a means of exchanging information but also a critical factor in
building trust, psychological safety, and relational effectiveness between clients
and workers. Research has shown that open, empathetic, and supportive
communication significantly influences clients’ well-being, engagement, and
perception of care (Cintulova 2021a; Cintulova 2021b). In residential care, clients
often face challenges in expressing their needs, emotions, and preferences,
which can lead to misunderstandings, reduced trust, and lower satisfaction with
services.

Recent guidance emphasizes the importance of ‘what matters’ conversations
with people with intellectual disability to ensure that care is tailored to
individual needs and priorities. These conversations involve careful preparation,
identification of participants, consideration of the appropriate timing and
setting, and the use of strategies that accommodate the person’s communication
abilities, preferred language, and mental capacity (McConkey & Collins 2019).
Approaches include using clear and simple language, open-ended questions,
visual aids, non-verbal communication methods, and support from a circle
of trusted individuals. This ensures that clients can participate meaningfully
and express their views, even when verbal communication is limited. Effective
communication with people with intellectual disability requires a person-
centered and flexible approach that respects their autonomy and ensures their
voice is heard. Key principles include being patient and allowing sufficient
time for the person to process information and respond, using clear and simple
language, and asking open-ended questions that encourage meaningful answers.
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Non-verbal communication should be recognized and supported, including
attention to body language, facial expressions, gestures, visual aids, symbols,
or tools like talking mats. It is important to consider the individual’s preferred
language and involve a translator if necessary, and to include a circle of support—
people who know the person well—especially when non-verbal communication
is used. Mental capacity should always be assumed unless proven otherwise, with
previous assessments and strategies applied to maximize understanding and
decision-making.

However, front-line staff indicate that they do not always have the knowledge
or resources to provide such supports. Lack of specialist support services such as
speech and language therapists is identified as a constraint. It is suggested that an
organization-wide commitment is required across front-line services to ensure
that the right of people with an intellectual disability to communicate is upheld
(Sweeney et al., 2011).

Material and methods

The study focused on clients with intellectual disability receiving residential
social servicesin the Nitraregion. The research sample consisted of 73 respondents,
all of whom were clients of social care facilities. Data collection was carried
out in 2020 using a structured questionnaire designed to identify respondents’
perceptions and experiences related to communication and interaction with
social workers.

The research employed a quantitative approach, allowing for the analysis
of selected variables and their distribution across the study population. The
questionnaire contained items related to communication with workers, trust,
interaction, and decision-making abilities. Responses were subsequently analyzed
using descriptive statistics, and differences between groups were examined.

The study examined communication and relational dynamics between workers
and clients with intellectual disability in residential social care facilities in the
Nitra region. The research sample consisted of 73 clients receiving different forms
of social services, and data were collected through a questionnaire in 2020. The
main objective of the research was to explore how clients perceive communication
with workers, including aspects such as openness, trust, psychological safety,
empathy, and mutual interaction.

The findings indicate that communication between workers and clients is
perceived differently by respondents, with some aspects evaluated positively and
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others revealing certain limitations. Clients generally recognized the presence of open
communication and active listening by workers, although some respondents reported
challenges such as limited time for face-to-face communication and insufficient mutual
interaction. Gender differences were also observed in some areas of communication,
particularly regarding the perception of openness and the speed of communication
with workers.

The sample

The study sample consisted of 73 clients with intellectual disability of residential care
in Nitra region. The data were collected by questionnaire in 2020.

The sociodemographic structure of the sample is presented in Table 1. In terms of
age, 28% of respondents were between 21 and 30 years old, 33% were between 31 and
40 years old, and 39% were over 41 years old, indicating that the largest proportion of
participants belonged to the older age group. Regarding gender, 60% of the respondents
were female, while 40% were male.

Participants were receiving different types of social services. 48% lived in residential
care facilities, 32% were involved in community-based services, and 20% attended daily-
care centres. Concerning the level of intellectual disability, 46% of respondents were
classified as having a high level of disability, 33% had a medium level, and 11% had a low
level of intellectual impairment.

Table 1 Sociodemographic Characteristics of Respondents (N = 73)

Variable Category Percentage (%)
Age 21 -30 years 28 %
31 - 40 years 33 %
Over 41 years 39 %
Gender Male 40 %
Female 60 %
Social services Daily-care centre 20 %
Residual 48 %
Community 32%
Level of mental illness Low 11 %
Medium 33 %
High 46%
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Research questions:

1.  How do recipients perceive open communication with workers in the
facility?

Investigates whether clients feel they can freely express thoughts and concerns.

2. To what extent do recipients trust the workers in the residential facility?

Examines levels of confidence and reliability perceived by clients.

3. Howrecipients feel safe to communicate without fear in their interactions
with workers?

Looks at psychological safety in communication.
4. How well do workers consider the emotions and anxieties of recipients?
Measures empathy and sensitivity to clients’ needs.

5. Which relational aspects are perceived as most and least effective by
recipients?

Identifies strengths and weaknesses in the relationship from recipients’
perspective.

Results

The results highlight the importance of trust, empathy, and respectful
communication in building effective relationships between workers and clients
in residential care settings. At the same time, the study points to areas that
require further improvement, especially in creating more opportunities for direct
interaction and strengthening clients’ confidence in communication.

The table presents differences between men and women regarding perceptions
of communication and interaction with workers. Overall, several gender-related
differences can be observed, although not all of them reach statistical significance.

A lack of trust toward workers was reported by 6% of men and 9% of women
(p = 0.074), indicating that women slightly more often perceived insufficient
trust, although the difference is not statistically significant. Similarly, a lack of
self-confidence in communication with others was reported more frequently
by men (7%) than by women (3%) (p = 0.065). Perceptions of a lack of skills in
decision-making were relatively similar between genders, with 7% of men and 8%
of women reporting this issue (p = 0.105).

91



REVIEW OF THEOLOGY, SOCIAL SCIENCES AND SACRED ART
DUBLIN: ISBCRTI, Quarterly, Year 2026, Vol. 7, Number 1

Regarding positive aspects of communication, 11% of men and 8% of women
reported feeling that workers actively listened to clients (p = 0.077). In contrast,
women more frequently reported good open communication with workers
(13%) compared with men (7%), and this difference was statistically significant
(p = 0.041). Women also more often perceived workers’ communication as very
fast (15% vs. 10% among men), with this difference also reaching statistical
significance (p = 0.039).

On the other hand, men more frequently reported a lack of time for face-to-face
communication with clients (16% vs. 11% among women), which was statistically
significant (p = 0.037). Men also reported a lack of mutual interaction slightly
more often (11% vs. 7% among women), although this difference did not reach
statistical significance (p = 0.052).

Research question: How do recipients perceive open communication with
workers in the facility?

Table 2 Open communication

Variable Percentage Percentage (%) |P
(%)

Gender Men Women

Lack of trust to workers 6% 9% 0,074

Lack of sef-confidence in communica- | 7% 3% 0,065

tion with others

Lack of skills in decision-making 7% 8% 0,105

Feeling of active listening of workers 11% 8% 0,077

to clients

Good open communication to clients | 7% 13% 0,041

Very fast communication of workers 10% 15% 0,039

Lack of time to communicate face to 16% 11% 0,037

face with clients

Lack of mutual interaction 11% 7% 0,052

Recipients generally show moderate levels of trust toward workers in the
residential facility. Trust is often influenced by the consistency and reliability
of the staff, as well as the workers’ ability to respond empathetically to residents’
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needs. Recipients with lower levels of intellectual disability tend to report higher
trust, as they can better evaluate intentions and interactions, while those with
higher levels of intellectual disability sometimes express uncertainty or hesitation
in trusting staff, often due to previous negative experiences or difficulty
interpreting social cues.

Some recipients mentioned that trust develops over time, particularly when
workers actively listen, respect their emotions, and maintain transparent
communication. However, a small portion of recipients reported distrust or
skepticism, which may be related to past experiences in other facilities or fear of
judgment.

Overall, while trust is present, it varies according to individual capacity, past
experiences, and the perceived consistency of staff behavior, highlighting the
importance of continuous relationship-building and support in residential social
services.

Research question: To what extent do recipients trust the workers in the
residential facility?

The results regarding the level of trust recipients have toward workers in the
residential facility show generally positive perceptions, although some differences
between men and women were identified.

Regarding the statement “I trust the workers in this facility,” 8% of men and
14% of women reported agreement with this statement, indicating that women
expressed slightly higher levels of trust toward workers. However, the difference
between genders was not statistically significant (p = 0.076).

For the statement “I feel that workers listen carefully to what I say,” 17% of male
respondents and 16% of female respondents reported positive perceptions. This
result suggests that both men and women similarly perceive the workers’ ability
to listen to clients. The difference was not statistically significant (p = 0.113).

In relation to the perception that workers take clients’ opinions and wishes
seriously, 11% of men and 13% of women reported agreement, again showing
a slightly higher percentage among women. A similar pattern was observed in
the repeated item, where 12% of men and 15% of women indicated that workers
respect their opinions and wishes. In both cases, the differences between genders
did not reach statistical significance (p = 0.077 and p = 0.081).

A statistically significant gender difference was observed in the statement
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“Workers keep the information I share with them confidential.” Here, 12% of
men and 21% of women reported confidence in the confidentiality of information
shared with workers, with the difference being statistically significant (p = 0.042).
This indicates that women were more likely than men to perceive workers as
maintaining confidentiality.

Table 3 Trust to the workers in social services

Variable Percentage (%) | Percentage (%) [P
Gender Men Women

Level of trust to workers

I trust the workers in this facility. 8% 14% 0,076
I feel that workers listen carefully to | 17% 16% 0,113
what I say.

Workers take my opinions and 11% 13% 0,077
wishes seriously.

Workers take my opinions and 12% 15% 0,081
wishes seriously.

Workers keep the information I 12% 21% 0,042
share with them confidential.

The results related to the perception of psychological safety in communication
with workers show several differences between male and female respondents.
Overall, the findings suggest that most clients feel relatively safe communicating
with workers, although some concerns remain.

Regarding the statement “I feel safe expressing my opinions to workers in this
facility,” 9% of men and 13% of women reported feeling safe when sharing their
opinions. Although women reported slightly higher levels of perceived safety, the
difference between genders was not statistically significant (p = 0.078).

In contrast, the statement “I am afraid to tell workers when something is
bothering me” revealed a statistically significant difference. 17% of men and 11%
of women reported fear of communicating their concerns to workers, indicating
that men were more likely to experience fear or hesitation when expressing
problems. This difference was statistically significant (p = 0.026).

For the statement “I feel comfortable asking workers questions,” similar
responses were observed among both genders, with 7% of men and 8% of
women reporting comfort in asking questions. This suggests relatively balanced
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perceptions of communication accessibility between male and female respondents.

Another statistically significant difference was found in the statement “I feel
emotionally safe during conversations with workers.” Here, 9% of men and 13% of
women reported feeling emotionally safe, indicating that women tend to perceive
a greater level of emotional security in communication with workers (p = 0.031).

Regarding the statement “Workers react calmly when I share my concerns or
problems,” 12% of men and 10% of women agreed with this perception. Although
men reported this slightly more often, the difference was not statistically
significant (p = 0.069).

Finally, in relation to the statement “I believe workers will support me when
I share my worries or difficulties,” 16% of men and 19% of women expressed
confidence in receiving support from workers. Although women again showed
slightly higher levels of positive perception, the difference did not reach statistical
significance (p = 0.071).

Research question: How recipients feel safe to communicate without fear
in their interactions with workers?

Table 4 Feel safe to communicate

Variable Percentage (%) | Percentage (%) | P
Gender Men Women

I feel safe expressing my opinions to 9% 13% 0,078
workers in this facility.

I am afraid to tell workers when so- 17% 11% 0,026
mething is bothering me.

I feel comfortable asking workers ques- | 7% 8%

tions.

I feel emotionally safe during conversati- | 9% 13% 0,031
ons with workers.

Workers react calmly when I share my | 12% 10% 0,069

concerns or problems.

I believe workers will support me when I | 16% 19% 0,071
share my worries or difficulties.
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Research question: How well do workers consider the emotions and anxieties
of recipients?

The results examining how recipients perceive the effectiveness of workers’
relational behaviors reveal some differences between female and male clients,
though none of the differences reached conventional statistical significance in
this dataset.

For “Workers help me solve problems effectively,” 15% of women and 5% of
men agreed with the statement (p = 0.065), suggesting that women slightly more
often perceive workers as effective problem-solvers. Similarly, in another item
measuring the same aspect, 18% of women vs. 6% of men reported agreement
(p = 0.063), showing a consistent trend of women perceiving slightly higher
effectiveness.

Table 5 Aspects of emotions and anxieties

Variable Percentage (%) | Percentage (%) | P women to men
comparation

Gender Agree Disagree

Workers help me solve pro- 15% 5% 0,065

blems effectively.

Workers provide clear explana- | 23% 12% 0,079

tions when giving instructions
or information.

Workers help me solve pro- 18% 6% 0,063
blems effectively.

Workers acknowledge and vali- | 12% 4% 0,082
date my feelings and emotions.

Workers are approachable and | 17% 11% 0,106

easy to talk to.

Regarding “Workers provide clear explanations when giving instructions or
information,” 23% of women and 12% of men agreed (p = 0.079), indicating that
women perceive clarity in communication somewhat more positively than men,
though the difference is not statistically significant.

For the statement “Workers acknowledge and validate my feelings and
emotions,” 12% of women and 4% of men agreed (p = 0.082), suggesting that
women experience greater emotional support and validation from workers.
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Finally, “Workers are approachable and easy to talk to” was agreed upon by
17% of women and 11% of men (p = 0.106), indicating that women slightly more
often perceive workers as approachable.

Research question: Which relational aspects are perceived as most and
least effective by recipients?

The analysis of relational aspects perceived by clients highlights several gender-
related differences in how effectively workers are seen to interact with recipients.

For the statement “Workers help me solve problems effectively,” 14% of women
and 25% of men agreed, indicating that men more often perceive this aspect as
effective. This difference was statistically significant (p = 0.016).

Regarding “Workers provide clear explanations when giving instructions or
information,” 17% of women and 22% of men agreed, suggesting that men slightly
more often perceive clarity in communication from workers. This difference was
also statistically significant (p = 0.029).

In another evaluation of “Workers help me solve problems effectively,” 29% of
women and 13% of men agreed. While this difference shows women rating this
aspect more positively, it did not reach statistical significance (p = 0.101).

For the statement “Workers acknowledge and validate my feelings and
emotions,” 22% of women and 14% of men agreed, indicating that women tend to
perceive greater emotional support and validation from workers. This difference
was statistically significant (p = 0.020).

Finally, regarding “Workers are approachable and easy to talk to,” 15% of
women and 10% of men agreed, showing that women slightly more often perceive
workers as approachable. This difference was statistically significant (p = 0.046).

Table 6 Interaction with clients with learning disabilities

Variable Percentage (%) | Percentage (%) | P women to men
comparation

Gender Agree Disagree

Workers help me solve pro- 14% 25% 0,016

blems effectively.
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Workers provide clear explana- | 17% 22% 0,029
tions when giving instructions
or information.

Workers help me solve pro- 29% 13% 0,101
blems effectively.

Workers acknowledge and vali- | 22% 14% 0,020
date my feelings and emotions.

Workers are approachable and | 15% 10% 0,046

easy to talk to.

Discussion

The results of this study provide a comprehensive view of how clients with
learning disabilities perceive communication, trust, psychological safety, and
relational effectiveness with workers in residential care facilities in the Nitra
region. The findings highlight both positive aspects of interactions and areas
requiring improvement, offering insights into gender differences, relational
dynamics, and service quality.

However, persons with an intellectual disabiltiy (ID) commonly experience
difficulties with communication to varying degrees Such communication
difficulties are considered to be among the underlying causes of challenging
behavior (CB) in persons with IDs (Truong et al., 2021). It has been shown that the
severity of CB is usually proportional to the extent of communication difficulties
experienced by persons with an ID (Griffith et al., 2013). CB is often an expression
of an unfulfilled desire or a manifestation of an unmet need, both of which
typically culminate in frustration. Frustration occurring as the result of clients
feeling ignored or misunderstoodbyhealthcareprofessionalsis themostcommonly
reported reason for engaging in CB (Bowring et al., 2017).

Overall, trust toward workers was moderately high among clients, with
most respondents feeling that workers were generally reliable and supportive.
However, a small percentage of men (6-17%) expressed distrust or fear when
communicating with workers, while women reported slightly higher trust levels
in most items, particularly regarding confidentiality (21% women vs. 12% men,
p = 0.042). This indicates that confidentiality is a key dimension of trust and is
perceived as stronger by women. The results align with existing study, which
emphasizes that trust is essential for effective social care relationships and fosters
open communication, collaboration, and client engagement (Ludvigh Cintulova,
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2021b).

From a historical and political perspective, the development of social services
in Slovakia over the past two decades provides crucial context for understanding
these findings. As Ludvigh Cintulova (2021a) outlines, social services in Slovakia
have evolved significantly in the last 20 years, with increasing attention to client-
centered approaches, professionalization of social work, and the establishment
of residential and community-based care programs. However, despite these
advances, systemic challenges remain, including uneven implementation of
service standards, varying levels of staff training, and limited resources, which
can affect the quality of worker-client interactions and the perception of
relational effectiveness.

Social counseling plays a crucial role in supporting vulnerable populations,
including people with learning disabilities and those in residential care. As
Z6ttek and Budayova (2005) note, social counseling functions as a form of
charitable assistance that provides not only practical guidance but also emotional
and relational support to clients, helping them navigate complex social systems
and access necessary services. This aligns with the present study’s findings that
trust, open communication, and relational effectiveness between workers and
clients are central to positive client experiences. Integrating principles of social
counseling, such as personalized attention, active listening, and support tailored
to individual needs, can enhance the perceived effectiveness of care and foster a
safer, more inclusive environment for clients.

By linking historical and political developments in Slovak social services
(Cintulové 2021a, 2021b) with evidence from social counseling practices (Zdttek
& Budayova 2005) and studies on the emotional impact of service transformations
(Pavlovicova & Pavlovi¢ova 2023), this research underscores the importance of
client-centered, relationally focused approaches that prioritize trust, psychological
safety, and meaningful participation in decision-making.

The observed gender differences in this study may also reflect historical service
patterns described by Ludvigh Cintulova (2021b,c), where social care provision
has often emphasized relational and emotional support—dimensions that
female clients may be more attuned to or more likely to recognize. Meanwhile,
practical aspects such as problem-solving and communication clarity, which
men sometimes rated lower, might reflect residual gaps in structured training or
service consistency across facilities.

Perceptions of psychological safety revealed that most clients feel relatively
safe expressing their opinions, asking questions, and discussing concerns with
workers. However, men were more likely to report fear or hesitation in expressing
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problems (17% men vs. 11% women, p = 0.026), whereas women more often
reported feeling emotionally safe during conversations (13% women vs. 9% men,
p = 0.031). These findings suggest that gender may influence the perception of
psychological safety, with women generally perceiving a more supportive and
secure environment, while men may experience some barriers to fully open
communication. This highlights the need for staff training on gender-sensitive
approaches to foster safety and openness for all clients (Ludvigh Cintulova 2021c).

The evaluation of relational aspects indicates that workers are generally
perceived as effective in providing support, listening, and acknowledging clients’
feelings. Women rated emotional validation and approachability higher than
men, showing that they experience stronger relational support (acknowledging
feelings: 22% women vs. 14% men, p = 0.020; approachability: 15% women vs.
10% men, p = 0.046). Interestingly, men perceived slightly higher effectiveness in
problem-solving and clear communication in some items, but these differences
were only partially statistically significant.

These findings suggest that while empathy, approachability, and emotional
support are valued and better perceived by women, practical aspects of worker
effectiveness—such as clarity and problem-solving—may be experienced
differently by men. This emphasizes the importance of a balanced approach,
where workers not only provide emotional support but also ensure that tasks,
instructions, and problem-solving are communicated clearly to meet diverse
client needs.

Combiningresultsacross trust, psychological safety, and relational effectiveness
shows a consistent pattern: women generally perceive higher emotional support,
confidentiality, and safety, while men more often report challenges in expressing
concerns or receiving clear communication. These gendered differences may
reflect socialization patterns, prior experiences, or differing expectations in
communication and relationships.

The findings underscore the importance of fostering open communication,
trust-building, and gender-sensitive approaches in residential care settings.
Workers should receive training to recognize individual differences in
communication styles and emotional needs, ensuring all clients feel heard,
respected, and supported.

Implications for Practice

1.  Enhance confidentiality and trust-building measures: Maintaining
clients’ confidence in the privacy of shared information is critical, as indicated by
significant gender differences.
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2. Promote psychological safety: Interventions should target male clients
who report higher fear in expressing concerns, ensuring they feel secure and
supported.

3. Strengthen relational skills: Workers should focus on both emotional
validation and clarity in communication to address the needs of all clients.

4.  Implement gender-sensitive strategies: Recognizing differences in how
men and women perceive trust, safety, and relational effectiveness can improve
overall client satisfaction and engagement.

As highlighted in previous research, workplaces provide opportunities for
novices and experts to exchange knowledge, and participation in practical
activities fosters ongoing learning through both social and inner psychological
processes (Dirgova & Lebeda, 2025). This dual aspect of learning—interaction
with the environment and internal reflection—is essential for extracting and
applying knowledge effectively.

The findings align with evidence from web-based training combined with
group discussions, where participants engaging in scenario-based discussions
with peers reported better outcomes and improved professional practices
compared with those who only participated in individual training (Davidova &
Hardy, 2025). Similarly, in residential care settings, staff training that encourages
dialogue, self-reflection, and shared problem-solving can enhance learning
outcomes and the application of knowledge in daily practice (Budayova et al.,
2025).

Thus, training programs should not only provide individual learning
opportunities but also actively facilitate social interactions, such as discussions
with supervisors and colleagues, to strengthen connections between theoretical
knowledge and practical application. Optimizing these social learning processes
can improve the overall effectiveness of training in social work, child protection,
and residential care environments, supporting both professional development
and improved client outcomes.

Conclusion

The study demonstrates that communication, trust, and relational effectiveness
are closely interconnected in the quality of social care for clients with learning
disabilities. While most clients perceive a moderate to high level of support and
safety, gender differences highlight areas for targeted improvement. Enhancing
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trust, emotional validation, and clear communication can strengthen client-
worker relationships, improve well-being, and contribute to more effective social
service delivery. These results provide a foundation for developing interventions
aimed at improving relational quality in residential care facilities.

The findings of this study highlight the challenges of designing and
implementing training programs for staff in municipal residential facilities for
adults with intellectual disabilities. Informants indicated varying levels of need for
the knowledge provided, with some feeling well-informed or perceiving certain
topics as unnecessary. The addressing the diverse knowledge requirements of
heterogeneous groups is inherently complex, and this complexity increases with
the number of participants and organizational targets.

The present study confirms this observation, as even facilities with similar
mandates exhibited considerable variation in client characteristics, including
age, severity of intellectual disability, and the intensity of challenging behaviors.
Staff differences, including educational background, professional experience,
sense of responsibility, and motivation, further influenced the effectiveness and
applicability of training content.
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